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9. Causal conditions strategies for action and, area, intervention condition and consequences.
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12. Sparrow

13. Jaidi

14. Swart


http://jnraims.ir/article-1-106-en.html

[ Downloaded from jnraims.ir on 2026-06-10 ]

WY / o g 256 § oS 5.8 3y S5 o5 SN 1 cploeo — (Fgr o (55 o w o3y

S 6 ds Ollanil gle 45y el oyl 5 D ‘_;ﬁ;g@ua,;lwaydﬁuse.\pfﬁ“z
U e Sl sl sy Olasl sl a5y 5 Olejle z Jamms DIy ke 0o oS S50

i 4 03 S S 5 e ey 5 gl ] SIS a8 el 3 5 lams Ol IS

abi (g 4 o5 sl S o (YN0 ) ...\J:jf@‘).al.i ly Gpdy Collnil 4,y

Sl odaT 55,30 0,8 cpsks r.:.au.nq‘t?_,:Ql)wuéimut@ﬂo'ﬁlpwj@oTﬁf‘sl

gy Sl e S g a4 IS SIS e e 4 ol g e el gl ok
=S or ot |y pspie sl 45T (B0l 0 0Ll 0T il s e pualin L 03 S

S i (55 ol SV she 4 015 (o 1y bl al 3 g5 (sl Al 03 5m 1y 5k
ﬁ:;&\.wubu;ﬁh}ﬁu\fwd)uu alf..\i.ﬁw\.w‘jb

ol 15 &y Slasit gt s

5 Sl e = Sl Sin i Sl sl - (65955 -l

So9 04 4 Ode)y

Sl dols 5 Jle

s $ @

bl sl s s 4 fo
e Sy il 8

Sl b

5 Sl 5 5 (I S ()P g5 U (654 55—l
byl
Ml 0L o 5 (Kinlen o530y a0l 1 Slo oyl Lo~

Sl Ko i

IR0 5 b (6 gy Slaxil pggin Sl p S L) digas

15. Junni

S ndy Sl

Ol _ails Ll
sl

sl dps-o
e aib -



http://jnraims.ir/article-1-106-en.html

[ Downloaded from jnraims.ir on 2026-06-10 ]

Y il caido st 090 Juw

e @sls 1 o5 (,ﬂ'my/".‘, &35/ wlluad /NA

S 2y Sl koo

Sllanil sls a5 5 Dldgad

Sads

Objle 28 IS

5 ke il Sy S Sy Slasit - 1
\l/ A\
B P R R
Sl 5 Olpte SRS b 5 Sl D Ols lin Il

‘5}1;\4 Callass!

5 clie 3lUsl 05 ST adeiie
5 Ol S S8 S5
Sl Olonil glaa g,

SRS S 03 i
S J S Cllls 5 0l e
alesle

S Ol clie Jolws 03 57 eiin

Spdy Ollanil 5 Jlojle

il slde o (S 19k
5 Dhigad IG5 oS5
5l (6 s Oollanil (slaa s,
Sy Slanil ol
T s (s Oollanl -

035 Laite nd Sl Jlge
ISl 5 Olpe Jr8 e b
b Olejle (6 iy

Sne ol elide—

Slsle Il lia

JoW e Sl Jlgh
PR STRRCTE R
blo (8 gy Slasi!

e Dl e —

Coltal 5 s 4l Jlasl ulia—
Sl o —

I 0ks 5 b Flojle (>1ib posto Sl S aSLL T diges



http://jnraims.ir/article-1-106-en.html

[ Downloaded from jnraims.ir on 2026-06-10 ]

09/ vee p 356 O S/ w 35y Sirll 9 Jole5 g B 13 oo — (Sl c5 o 5B o5 w w3y

Sl (b Sl

il Kb

Sl

U (654555

NV

Slile sls oKas 5

|

3 «.S"‘“L"” (Sryaly
Sl O o~

(Il S S
‘-é)Lg,A} qub Lé)‘}‘ Cdew

byl
|

v

v

S 5 9l slaw 03 S esie

Sile O e o Kon s 5l 3157

(S w058 esia
Sl 0l 5 (Sales

p5 DUl S5 03 8 st
Solee 5 S5 (gl I e (gl
bl

v

S S 5 el sle i Sl i
5l Slejle O e s oKn 3 51 S
Sib 0y3 Kaa b pbha—

Sl 0526y Oollanil—

035 Lakie  @lp Jlge
=z

S s Seler il

sl Sledb|

Ska ol S B akily (ol anl Lo —

Skl Sledbl plia—

(Sl p DSl oS5 sl Jige
Ll (Foles 5 o1 ()l B L
ke

o 4l plide—

Slojle s ulia

Sl p i U



http://jnraims.ir/article-1-106-en.html

[ Downloaded from jnraims.ir on 2026-06-10 ]

Y il caide s/tad o9 Juw S e o3l 13 85 Aimslly (503,529, @il /e

AT g mibio o ygd

e MY oylad ks asllhas M Slle (gdis ed kB, G YAF 3 R T
05-04

b 0L i slesle s Shae b OT Ll )y s 65,45 5k, Jolse Cotlisn C(VFAD) ol oy 5 —
(8 3 ) O oSl Al gl IS

Oledre Jad Culsy b Olps olaml B daly OFAM ol cosly sy ST e ol —
AFO-VIYY 5Y 0y ¢ i pshe dloea ¢ sl

W ojled o e $Sin b M e B 655 Sl Slejle S8 515, VAR (desme o . genie —
FA-V4 e

d 5" DU (s L) 5 Sleile CIEIVAY il (b 0 SOl ey ol e —
YA-YO e AF o jled (s e

Dby U 53 O 2B 5 el 55 e ol WAL Sul U sl e ¢ e Ao i —

OA-AT Lao VoA ojled o S — " Sljle 65 4

___Albert, S., & Whetten, D. (1985). Organizational identity. Research in
Organizational Behavior, 17, 263-295.

___Albert, S. , Ashforth, B. E. , & Dutton, J. E. (2000). Organizational
identity and identification:Charting new waters and building new bridges.
Academy of ManagementReview, 25(1), 13el7.

__Andersen, Mona Agerholm ,2010," Creating esprit de corps in times of
crisis,Corporate Communications": An International Journal ,Vol. 15 No. 1,
pp. 102-123

__ Appelbaum, Steven & Bartolomucci, Nicolas & Beaumier, Erika &
Boulanger, Jonathan & Corrigan, Rodney & Dore, Isabelle & Girard,
Chrystine & Serroni, Carlo "organizational citizenship behavior: a case
study of culture , leadership and trust " manamement decision Vol. 42 No. 1,
(2004) , pp. 13-40

__Ashforth, B. E. , & Mael, F. (1989). Social identity theory and the
organization. Academy of Management Review, 14, 20-39.

___ Barbier, M. , Hansez, 1. , Chmiel, N. , & Demerouti, E. (2013).
Performance expectations, personal resources, and job resources: How do
they predict workengagement? FEuropean Journal of Work and
Organizational Psychology, 22(6),750e762. .

__Baron, R. M., & Kenny, D. A. (1986). The moderator mediator variable
distinction insocial psychological research: Conceptual, strategic, and
statistical considerations. Journal of Personality and Social Psychology,
51(6), 1173e1182.


http://jnraims.ir/article-1-106-en.html

[ Downloaded from jnraims.ir on 2026-06-10 ]

W) / weo 256 0 ) d'/&.‘jf Sthril 9 o5 & BT/ 13 eo— oSz 5o d‘,«‘ﬂ,«ﬁw/d/'éw v(#

__ Bienstock, C. Carol & Demoranville, W. Carol & Smith, K. Rachel “
organizational citizenship beh Bakker, A. B. , Demerouti, E. , & Sanz-
Vergel, A. 1. (2014). Burnout and workengagement: The JDeR approach.
Organizational Psychology and OrganizationalBehavior, 1(1), 389¢411.

__ Castro, Carmen. B & Armario, Enrique. M & Ruiz, David. M “ the
influence of employee organizational citizenship Behavior on customer
loyalty “ , international journal of Service industry management , Vol. 15
No. 1, (2004)

__ Chen, C. H. V., & Kao, R. H. (2012). Work values and service-oriented
ganizationalcitizenship behaviors: The mediation of psychological contract
and professional

__ Cheney, G. (1983). The rhetoric of identification and the study of
organizational communication. Quarterly Journal of Speech, 69, 143-158.
__ Cheng,Arrmis, et al. ,2003,"Predictors of Organization performance",
Research Review,Vol. 21,No. 9,pp. 309-325

__ Cohen, Aaron & Kol, Yardena , “ professionalism and organizational
citizenship behavior “ an empirical examination among Israeli nurses ,
journal of managerial psychology , Vol. 19 No. 4,

___ commitment: A case of students in Taiwan police college. Social
IndicatorsResearch, 107(1), 149¢169. http://dx. doi. org/10. 1007/s11205-
011-9832-7. avior and service quality “ journal of services marketing, Vol.
17 No. 4 (2003), pp. 357-378

__ Connor, K. T. ,2006,"Assessing organizational ethics:measuring the
gaps",INDUSTRIAL AND COMMERCIAL TRAINING, VOL. 38 NO. 3,
pp. 148-155

___ Cropanzano, Russell & Byrne, S. Zinta “ the relationship of emotional
exhaustion to work attitudes , job performance rating , and organizational
citizenship behaviors “ fifteenth annual conference of society for industrial
and organizational psychology in new Orleans, April 13-16 (2000) Cheney,
G. (1982). Organizational identification as process and product: A field
study. Unpublished master’s thesis, Purdue University.

__ Haigh, M. (2006) Organizational culture, identity, commitment and
citizenshipbehaviors: Antecendent, change over submitted to the graduate
faculty in partial fulfillment of the requirements for the degree of Doctor.
form http://www. proqust. com

___Karanika-Murray, M. , Duncan, N. , Pontes, H. M. , & Griffiths, M. D.
(2015). Organizationalidentification, work engagement, and job satisfaction.
Journal ofManagerial Psychology, 30(8), 1019¢1033. http://dx. doi. org/10.
1108/jmp-11-2013-0359.

__ Kim, W., Kolb, J. A., & Kim, T. (2013). The relationship between work
engagementand performance: A review of empirical literature and a
proposed researchagenda. Human Resource Development Review,
2(3),248e276. http://dx. doi. org/10. 1177/1534484312461635.


http://jnraims.ir/article-1-106-en.html

[ Downloaded from jnraims.ir on 2026-06-10 ]

Y il caiibo slad (o5 Juv Sue osle 13 85 Hingly 503,K29 wllicd /)Y

__ Michael, Orly et al. ,2009, "Job stress and organizational commitment
among mentoring coordinators",Michael, International Journal of
Educational Management,Vol. 23 No. 3,pp. 266

___ Mosadegh Rad, Ali Mohammad and Yarmohammadian, Mohammad
Hossein ,2006,"A study of relationship between managers"’ leadership style
and employees’ job satisfaction, Leadership in Health Services, Vol. 19, No.
2, pp. Xi-xxviii

_ Organ, D. W. (1988), organizationl citizenshipe behavior: the good
soldier syndrome , Lexington book, Lexington, MA.

__Review, 25(1), 13el7. He, H. W., Zhu, W. C. , & Zheng, X. M. (2014).
Procedural justice and employeeengagement: Roles of organizational
identification and moral identity centrality. Journal of Business Ethics,
122(4), 681e695. http://dx. doi. org/10. 1007/s10551-013-1774-3.

__ Rousseau, D. M. (1998). Why workers still identify with organisations.
Journal of rganisational Behaviour, 19, 217-233.

__ Skalén, P. (2004). New public management reform and the construction
of organizational identities, International Journal of Public Sector
Management, 17(3), pp. 251-26.

___Van Dick, R. (2001). Identification in organizational contexts: linking
theory and research from social and organization psychology. International
Journal of Management Reviews, 3(4), 265-283.

___Van Kanippenberg, D. and Van Schie, E. C. M. (2000). Foci and
correlates of organizationalidentification. Journal of Occupational and
Organisational Psychology, 73, 137-147.

__ Vernon D. Miller,Mike Allen , Mary k. Casey and Johnson(2000)
Reconsidering organizational identification questionnaire,management
communication quarterly:13:6


http://jnraims.ir/article-1-106-en.html
http://www.tcpdf.org

