[ Downloaded from jnraims.ir on 2026-06-10 ]

Co oo pole )0 g (Lhdgly sbrs S0, aolilad
Journal of New Research Approaches in Management Science

IY-1Y jao ATAA 3wl 10 oles o35 Jlw  VOI 2. No 15. 2019, p 1-13

(YOAA-BO5Y) 4l ojloads  ISSN: (2588-5561)

O 5 dos s lxo b (b ,150 (cog0e Laslgy g (U150 (S99 O pdioy (o adily (o) y
doy &Sy 50 U510

(J gomnn 00 99) 5 99 cs“l’ PO
9 poke vl ¢ codlul .>|}T olils cwlyolo o Lol Gl 2l Co paw oyl bl )l

O‘ﬁ.‘ ‘O‘Wn ‘Q| n" 3 o

R

Lk o Slee lajbas b b )l5L (sogos Lailgy 9 bl (09,8 o piin o adaily gy pole g Bae

LL5 ) a8 LT 51 el (50,15 09 so oslitias] day G 53 &5 gz 1 51 g (2l Bl (oo do <5 1 o


http://jnraims.ir/article-1-196-en.html

[ Downloaded from jnraims.ir on 2026-06-10 ]

dor o SLSI a8 YO ol (g)lel anelr bl (oo (S g9 5 05 o )8 w0550 yiie 90
ol 3 calad 4 Jsite Jlo o p0 a5 aits GUS S Lo (55le] anslr conl @ az g b a5 aneg)l Lo ol
O sl all (o0 ool Bolal (5 S aisai by (@bt (pl 5o eoliiul 050 (6,5 Aigad by, il Sl
dalidws 25y el S 095 (oo DB L& Yo F g oads axxlye (5550 5 (S Jgix 4 s le] Wiged o>
39 b (le ks g a8 T 18 o e pyioe alul 105 a5 jsline pyioe sliul desal) p e Slil LS o
Uiy sliel (o gz pole gy 508,58 Al o 00 basliies o) ¢ p e aglul wul b coles
oolizl SPSS 1531 o5 51 X2 g o el 31 b paiio 3 i gl e o soliil #li,S GWIT g, 5 baasl
o 45 0l s ks gl e oyt V) W wses) 153l 5 6 Lo ¥obee (g 5lo o gyl (gl
oses Luly) pxie o Grizmes )l dezg (5 )blixe abaly b LL o Slee glopaie b oL 5L (g8 0 iy

A O BBl ans )8 g il Sl (g ol alaly b IL o Sae slaslae b 2L 50

bt o Sles slo)bas « bk (eges dails, DU LL (5,8 0 iy gudS GlodS

doddio

O 2650l Jdo ed 4 w5yl 30 OV saste Gl o Ol i L i (659 0] IS g S laore o
by (rgad 4 ba)lpl 51 Sy 5o 0aiiS (sl B g SuaBge Jod g a8 g azmliy el e 0L i LS
o Slas o)l bl pl o al salgde o 5 HUall 050 Blaal Ko ey sgl aSls, b IL ax LS
9 wLo.‘> (5‘)" &So 6L¢>)L_v_o 4.:....:9.) ..\...Mal.’ < ‘5”.4)...9 9 QS'LQ (SLQ)L.M 6).‘5 o)‘..\J LY )él§ as MIJGA @LQ)L..:A
Lo, ol caws 5l el Jlo s 5 o 385 slo lno ladd il o (s00am09 5 ob,l5L (6 oS owowal Jugeund
ol Dol SO il auS olml 1, SbylL sleeden 58S o e g e (6 pSoslal Gl SuST ales
) lag] 053 asg 4 a5 Qigds oo o po 00l sloul gl § ol o, Shae 4 8,55 sla i)l ol as ;08 0
Ulgs caizwd o2d slaasly sl b g po a5 Jleel g aiziin oo Glw BB mlo sl a5 Jleel Slulis jo
Sleladl 1l 990 gl i 5 Joo lo an S (e plolid 4 508 lapljle iy pl 4 S (o

D0l oo bl seses Ly, 9 (2bBL (898 0 pten bjlae cpl alex sl L IL
Ol Gk 5l a8 cwlond 63, ik 5 polaaciion os g Conl Glojlor Copae ailly 5l (L250 (sogee Ll


http://jnraims.ir/article-1-196-en.html

[ Downloaded from jnraims.ir on 2026-06-10 ]

G g by (e WlalS] bLs )l Slles (sacgame (oogoe Laly) o)l a5 Conl (cagee Lally) Jlgliw (0 ok
Jeos g @z QU slayas Sl @3l g poye b BLIT Lo 4y (50 5 (sole sloogeds 5l oolitul by a5 ol
(bl sbalil g o g,y 00l L eals a4 G sl QU1 L $55 jolaie & (sogee SI81 5 (Lblre slo il 5
Lol Gyl 5 (LS (5 Lty

s ) el el o ol g S e (55, otadssS llid 43550 il G 8 i
D)y dr Cowl (Sae 058 (g0 Sbml (5558 Syt dliws 4 4S pugeime ()] 058 Jpaze ol b Jsaxe sl
S P ae ol Al g Coad (9,5 05 (Slme Gladined (9,5 ey Sl Slame ES s il il sl
Al eyols Ls:l?:.o 33¢e

Sl azll ol g gm0 4 SRdod o (VWWAY) &l)' PR OV AW ‘el.?r.;‘ o Slabod diey ol o
5 Sobe s iy (22 L ojlete Ll slagty, jlesliinl b pogad den &S50 5 Shes L)
sl 50 0, 8hee b))l slajlne 5 Gilsie (Sl Lok alal) Glgie cod Ltagh 5 OYAV) S50 s
il olse byl Joe la aiz a5 aiiBl Cuws @l cnl 4 (Glnl )0 den lo S0 5l diged 0)50) der
b)) sleybae (o alaly Gudid (pl o0l (w0 LQ)LJ g SO 50 ggoge (pl &5 Al atily o ,Sles sle ) lrs
S50 ple Olzle Goi> 003l 25 5 @bl ool 25 0, 8ee 2L L s i 5 (Il bjlae e (jlete
il 4 bare 2l oail 5 slajlae 5 ilsie (2Ll slajlae G a5 Sl LA @lBEE S 1E o)
e el (g yin g (JL)Gslge (2b)) slajlae podd ms 20)10 0929 (6 lobiae alal)y e slo &S50 0 Shae
2 Sbeks 236 Gl Ol Cou (o 0 (WTANIS (y00 5 (290l 958 (oo <S50 Dl 03k 25 9
9 Sl @50 L)Ll 5l ciS @8y 0ged Ll 1) Gl i b (B lame jo aS Wisged lo 45T Cpl (2bLL
ogad Ol oy 093 & Cond (G985 Dltie TS (0 SS9 wBl (o0 Fge L L)L e s o
D9l (o0 dunmge &y Cumd (6 50 0TS (628 SO Ceel Dlad

Y S yg0 50 0gh e 00l ol 8l o o eyl g Lol sloul Coge oyls a5 slaasl asw glgl b as
|y aelone o 55 ol 5 15 5 oS sliad aiil 4l pliabl 055 Jlais! glods s ol 5 golazi
&l g ie 4 oS Conl Sloas day cwl golaidl slo codlad plo sl ase) Caio (pl Cosli oS el a4 o0
Olpl 58 dows Cato aLidS sladns [0 ax 5108 solatul lag)] 5l wlgn abasd o o (6 i 45 Concs VIS 04 s
el 0855 Bras ol 393 Gyt gl slajls 4 b a5 ek T e Lol asls Joub B 0,

Gl gdge cnl guienl 4Bl (il8l p Kot job 4 5 lagl Gl Coldy Saen oS b slass il L
Bl aoye o paile (Bl jelate 4y calidee loes b ol ;e Al L o)l oy 1) )l pees 5 (99,8
ol byl Cbil 5 guianslo; 5 aites b o8 b azgs ol oplS Gyt aime (il 1) 055 (8 oo

sl 390yl a4y S8 5 ool (sl 0y 2wl g g ynte L5l TSl (oo plojle (B e oS Lo


http://jnraims.ir/article-1-196-en.html

[ Downloaded from jnraims.ir on 2026-06-10 ]

5 OWles 5 Oyl da atulys 3.8 Sluls 5 byl slajls JolS le oo yslp b e cols, Cd> 4oy
osoe balyy 5 2Ll G980 iy Al oy GRgR Cnl Sl Bae el (nl el w5 0 lagT Ul
o293 5 (Sl
0?98 Oyt

slacddled ¢ Lol jo a5 canl flojls Sleas g Jgame 0,5 b 3i9i5 (5l S olisS oS 1ome ¢ jog,8 & pudiy
sl Il 5l glacgome 5l S o (ol (Voo F (@lh)o 15 oo yo |, i b bLS I o flejle 6 alizes b l50
NP a6, isn b oeaisS Brae SGpod gl aS Wgd oo AT Oow oS el 5 et g goiie S e
5 Slilas ¢ Jols OYAD Sl i, l g L) Ag0 o 485 IS 0 oss b Sloas b YIS i b S
(\Y’e\’ u‘)lio.b 9 L"‘"j))gs’“’? Awd (SLQ wé; ‘LSM")?A"

S <3y aile lizee Sl 4 Conl San wgioe dloul 9,8 0 iy alwg 4 AS cwgeste ()l
I el 50 il by Slre dae G a3 0ae SO gl b g Caosd 0,5 o5 ¢ Slme (sladiged (0,5 Sy Culs
SO yS byl o olfaus (pl aS Jb jo wed g0 dis )55 alflos o o S lgie 4 soges iy, 4
sl I 1 ol 4 s bg)l yo ailBlas aass O b ash oo 2b,b by 5l cise |y o] cpmaastie .o
b 2 S WLl g o)ls (Sand 053 Gl S a5 (5,0 aiS e Al ) cesee Lally) 0)90 (55
WS oo Jos 5S pete el (L3I sl e Jlas

pomy b (Siolon (sl 5 5mter (9903T Glisee 5545 ) (sog0s Ll (lsgs 4 (Sip 8 iz IS L oS L
o Sbml (B9 3 iy dliwg 4 &5 (pugame (1)) 098 Jpaze pb L Jpaze slp (wgeine (A5)) (Rl el
Loy Cood (0,5 o5« Slmo slodiges 0,5 Cay Col Slow ol aiile ilizs slo O g0 4 Conl (oo 09l
AL eols gl sae Sy B vae S ¢l
ogos blg,

sl g Opped S Guyb 3l g Sl G a8 0 b aS canl dlie malsx b ogllae bl sl
A oslasl g g b Coas g By o anli ( Plae 0,5 B,k b ccaslin 9,55 0 g Cgllas IS 2 gas
plol ¢ S o a¥le slo 3,155 da lacan sl e da ail; 5wl bl Slegas (Jolis OV YAD Sl jinal


http://jnraims.ir/article-1-196-en.html

[ Downloaded from jnraims.ir on 2026-06-10 ]

o s oy g Loy, 08 Lol 5 A5k i | sad S5l oy ] 6l ol K (sagac Ly
oill g (pated Al (350 Sliks bl oo &S 2 cuind ol b L)l o Sleade joha (egec Laily, 0gi
i o a1y pagac Loy, 5l i sla S5 s

IS gybgn il g 438l 3 peSatin job e il ploe <ulB, S day sl 0,5 sl 3l L
b aoye o Haile (Sb jslaie 4 calidee glo w80 b o) pRadiar Gl L o)l (g 0 1) 51l a5 (98
s Gl 0e (0B, Cuge

Dlosla bl e S ol Jole LT Sl 5 gatanli 5 it b 8,5 gy ol 095 ol i

Obyie cula, Cdo 4o sl 3890 yob 4 &S 0 o ol bl Wy ol g g }L.J)“gs‘”lﬁ ML’G"

10 el a5 o o] bl 5 bl o ol lnlls aiulss s olulis 5 o] slals ol il ooyl
Eite slo gy 5l ealitul 4 38U byt b jgloges Ly, Lo jslate 4 o oS08 (6590l yuiie 5 (0B, Lo
Ol 4 S (oo )8 00iiST B Djgo (ol 50 ABL 093 5 slotag (85,1 5 (IS ST aiies (LSl g g
B, Caxdge il cel a5 wles sloiin 35 ols 41y Ty ST 1SS 1) 095 W 5 el ol g cudls algs
b anlys 5 oS5 e o ,Shee
Lol o Sdos la ) bro

o 8 Mo pd 5 I sl puiiia e el o S o e |y lalr Blanl &y 358l e s Lo laxa 9
AOYAR ) Ko g yime)as)ls )95 5 a9 BB Coedl 5l wigd (o Slojle o ,Shas S5

Caio 50 Ghgd S5 4 ol ol plime bl o8t ] (o ojlil i 50 o5 ya ik e 1315l ke
BRI LR CE P PR Se R NI WL I PRS- VERS 1 PPV IWINE ¥ DU P E YL SO G i B LR K K T R CL S o
g se OB Sloe 3940 4 ymie ol

ol Ko gt Jor ot 53 Sy ool alabas Sy 3 G Sliae o e Giad e & ighad
g Slyiie b olls Wign @ e aSgeria cmaeaily alaly Gl 6, F IS o el lie b Sl
OYAY o )l (659 72 (339U 5 3290 5l pel) Dlboe (oolod (woiigee

S el ES 0 0 LIS ale s Hla5 890 085 U o jgl s 4 Wb S 0 a5 aojb 5 JBlas: ag pp
OTAY iyl o lws 5)

e oy 5 ool oo 5 e sl Sppe e 31 45 ol S 5 A s g
S sy S sl s Gl 3 e U plem oo s 5 e )45 355 e o1 s 5 VA
OYAY (Guliw).oo )8 oo iU Jbooys0 S (b


http://jnraims.ir/article-1-196-en.html

[ Downloaded from jnraims.ir on 2026-06-10 ]

laeodlad o 5138 wlojw 5 plie olold old))l @lyp wlg oo a5 cul Jlo 3y, Soitslo o T3l
( Lynch, 2001).555 eolanl

olisS 0,90 ;0 aS Cal (U Azg o abaly al0 o lis T D 0lisS Wlagas plxil jo oSl SUles 1 S ads
axg 3539 (VYYD ( Jb).cusls aales 5L T 4 08,8 a5 (g0 azg 9 ©8,5 dalss 1,8 08,0 L3 o Sue
QYA ey S50 9 GowDonsS 1) oo @35 ln 5lo 3 90 Wi
RS, &S b ediles Jelse (ol WS o el 0aiiS Brae (i ) Clas g Jeams I gazin gla S aS
P g Mere (§390a)d90 (o0 Sl (g ae 585 3 e g, (S S bl 5 9IS (o0 10 8 2850
OV (b,
GRS (W9

S 3,90 e 50 L3 a5 il il (60 )15 05 o eolitul des Cao 40 4T Sy o 5l iegh oyl
axg5 b aS deg)l Lo o ol pl dew SBs LSS S Jolis (o)lel dnol> ol oo (Koo £45 51 0,5 o ,l,8
do HLS S olows s S0 pl jo cdled 4 Jerde > loj 50 4 aiiws SUS,E L g bl anal> ol 4
G5 Aged g, il oo 8 VO 00,5 oo codled losle (pl o WWAY Jlo ;o a5 apeg)l b gl jo ol 5l
Joz a4 bl dges oz cpnd lp il o ool Bolal (s pSaigel by, «Gubis ol yo eolanwl 890
03,..» < ul.?h.:‘).m y.f 9 03 4.:_'>‘).o ulijo 9 Lsm};

5 (desk research) sg>ge S lae g olewl sy (g, 99 51 Gz ol plal jo o3Y Gledlbl g45 s azg5 L
)| o.bl.a.....a‘ 9 ‘5)3.‘ ot )-A—’ 9 h.JLC)'UO‘ k5°5 J—A—L?U )5.14_..41 L w‘ 0l oéLQ...M.a‘ uLC)Ua‘ (5)5"@9 (_g‘).' (5)‘..\.;@ e r
O S ol gt 0 000,58 aldl dsliiis 3o,k 5l jeS e Sllol (LSS s Gl pae 5,55 ¢ alBas
g 48,5 (108 Cu ik pyioee Alul 15 A g jglie pyie Sliul dedaly g yiee oLl LS s deliien ¢ o,
28,5 5158 036 5550 baslitn 25 epyioee aslul anl b Coled 5o 5.0l algs 1
5 6ol O¥olee g5le o sl slp sl sais soliwl SPSS 1331 6 5 5l eoliiwl Ly X2 (5 o Lol 5 Lo piite
ol Ol a8 ol eolatul Flig,S Sl coyo bl dculxe jshite 4 ewia oy V) Wi ugesl l58le
oassly


http://jnraims.ir/article-1-196-en.html

[ Downloaded from jnraims.ir on 2026-06-10 ]

L oools o9 Jlop fmatd 905 dub oS soliiwl G el LB b G yial )b cyg3] 51 aul aSol puas (6l g lacl jo
Jeloi gz Sl 0550 (505 5l b @ azgi b 5 00 5 ealy sloesls (g5, 1) i yromsl — B9 SsalsS (5051 (lon
Dgr o sols @565 g Jloy ,ls g el 9,5 50dsS (503l gull oS eolarul lasols

2 bl slasls i 5l (SO e paie e by, (og (e o p Sl SYole b Joe sl 5l G

A5 o 9l ) oyie oo Ll oy (ot w3l g0 gy (Kot 503 (29,5 45 05 Jguz 5L
w93 S o Swwod 1) Jguo
JResss Syl mley  Bed e A ose Sl (SouE peal
P9 soyes St lo oS
o092
Jag‘j) S * ,a°k \
sP9E

Sheyd  FRenn FRL g0 \

b e FEoOF FEoer KXY |

FETEPS ¥RLQY O FEoeq o Xk vy FELyp |

Sgs FEOOA O FEoee KR vy RO yy FXova |

w“f).b **,’av **.,?‘ﬂ **.,v\ **";v **’,Vf **.,v; \
Lo oo
ek FRLar RRlpy Rl yL kL oq Rk, yL Rk vy Rk ye \

JOPWS; KEop. KRy KX YA FELyp Ko ps RELpN KRy FE A \



http://jnraims.ir/article-1-196-en.html

[ Downloaded from jnraims.ir on 2026-06-10 ]

RavabetUmumi1

RavabetUmumi2

RavabeteOmoomi

RavabetUmumi3

RavabetUmumid

RavabetUmumis

w ra [ w -
o o o o -4
- - - - -

osae Lylyy Joko ) JS

sogos bulgy ko g bol uli Y Jouo

2 2 ;
-2 df ;4 CFl AGI RMSEA ECVI CAIC  Sig

sie ol US ey AYYA O VYEA L L83 L AFY ef) VFY VLA LY.

9 Sl (oo Shndy 990 9w (Jod LB oolie il Siln sle ali oled 398 (o0 canliv a5 jshiles

b & Je C)La‘ G gl

40
1
@——. furush1
41
1
@—b furush2
36
1
34
1
@—» furush4

0?93 ool Jue ¥ S


http://jnraims.ir/article-1-196-en.html

[ Downloaded from jnraims.ir on 2026-06-10 ]

958 o (5 lo] i ¥ Jeus

o df % CFl AGI RMSEA ECVI CAIC  Sig

i il JS oy AXOF Y FAVA 2205 S AAY YO Ve BAAS) 4,000

Cowd JguB BB polie a4 0l atiilgs (ol slo ezl 5l S a5 ams co olis 80 e 5 5l eel Caws 4 ol

Syl Pl 4y 5ks Jow Jdo red 45 all g ol 38 Jow (il lS pizmen g ail

5

furush1

furush2

furush3

furush4

C)Lé‘ )‘ o u.a5).9 Joe bes Lg)jo)‘d.:‘ J.\A \"J&w

G958 o 5 Lol gl :F Jgur
2 2 .
2 df ,%4f CFl AGI RMSEA ECVI CAIC  Sig

JUECUS IV SUUWHVERRIR) CRN BEICS R PR W <o A OSAAY - AAA

25 i 3 35,5 Lol 5l i g, g o b 3,50 i s35on sdlie Vi S5 53 o5 o oles
IS el ) o @l was e Glid 1y Jae 0, b anli (ow)p Suex 15 3590 Bl0 e ls (2955 58
-0 58 Aol 590 g oais Hloliae SIg>0.05 o 4 Jow 5 g 00 Hlaiae o asls oled o 4z g LB sou

=

O S
o9 R b e ole )b :0 Jguar
S bl (AVE) (5,5 (i)l bawgio shele L wss
AR VO CEYY \ gy S peons
CEYN Y oy Sy
L2YY Y 99,9 O s
< A0 T oog,8 Oy
< AN O o9, O i
S AvS - FYY - FE¥ ) cogas Luls,
A Y gopes L,
- YoV Y eges s,



http://jnraims.ir/article-1-196-en.html

[ Downloaded from jnraims.ir on 2026-06-10 ]

+,AVA

< ,AYO

+,YYA

+,YYQ

< AVY

< ,AQY

- ¥EY

- Yas

- Yor

CYOY

SR AN

S AVY
S AVD
P Yo f
¥

TN
FAD
. gar
N
£ VY4
VYA
- 09¥f
AN
L EYY

N
- OVF
9
N2

- pYF
CEVA
- 004
YTy
- OYY
S YY
- SFY
CALY
- FEY
AR
- OFY
- SFY
- 004

¥ (o50e Ly,
auﬁ%‘kﬁb
VGt
Ve
ANET3Y
¥ s,
Vane
Ve
Voasse
Vasse
VL e
Vlb g
YL e
Flk et
\ Sgw
Y ogw
Y Sgu
f o
Valopw ciSl
Vol csily
¥ aslepo a5l
Valeyw casil
| S
Y o Spad
AR OR
f Soaws
VoS, pgal
¥ os,s npal
O oS ,8 pyal
F oS, pyal



http://jnraims.ir/article-1-196-en.html

[ Downloaded from jnraims.ir on 2026-06-10 ]

Jolo 5 bl ¢ bl g0, Slee slo)lme g x5 aBuel s alal) Gadizs ol Lol aliue aSOl 4 Colie b
G5 W s yd gl ¥ Jgu

acs,8 ol fo, Sig t o Ll eSS loas 8

asps, - FfYF —-,F) -,V F) Ol ——— Bgyd S piny
ashs, - ,AAF ST -, Yy Sgw g, d,ciny
asho, o f)e —,0-1 —+,100 L s ——— 593 5 iy
asps,  +.¥aq wats S\ Gl pos iS5l ——— ig,8 O iy
asss, A ST e YA Al e (9,8 S ey
asds, - Vof S Y F ARy Ayd e (hgyd O iy
adp o,  AFY -y - Yo S P pgal 4 (90 O peden
a8, N\YE SRLE —+ APV 09,2 —— (a9 Ly,
asps,  -YAf -1, %0 —- OYY Sy ——— (o90c Lol
wdp s, VY -).0%Y —+10) b e e—— (soges Laily,
asds, -,V —\,e AY — OYY wlopw ClSil @ agec Lailg,
asBe, oYY VAV — Y B o eges Lol
asps, - YOF —- AV —- VY Ao e (soges by,
ansd s, -,N0Y S1,FT) — P50 CS 0 pgal o seges lally,

=

“ad 3 6)lgil g loatdly S L B sl o (AL GoioS A5 et 5 mbe (ol (BB 2 le adly 5 mls
i db g i 4 | b g Gaiow Sl esel p glaslerin WS 5 05 g @ ol lule
e B e L Siven Slidss o Gloas Ko o pol> Gubios Wl oo 1,8 &gl Sl Jol o 5 &l
Gz o pdy BB JSS igd bulr 55 diged jo jboline slaguna 5 b ot gl goled 510 Cand 38lse
S by O adaly ogas jo Slidsd ol Sl jo IS ) odkal 2 slags 5l e Gibod (ol gl Laa>
ool 03,1857 (LS Sl 4 1) des &858 )0 (2b)lik 9o slalne b (2Ll (seges Laily) 5 (2L1L (292
2,0 9525 (g lobe abaly LBL o Ses Glaprie b 2bhl (958 3 i G oS Sl plis G s
Sy BB awo )8 g aid Sl (g ol adaly obslk o Slee slajlae b bk (cegee Ly, psie fpo uimen
R

Slopleils 5 dan GBS 1b bl wind g Db ESlD [0 (5 ge L Wl ge Slidns bl (slaazil

5 loial) ( Solon L piione 1 wled &l aisiin 5%an by 5 )5 alid 5 suism oo sl a5 alin


http://jnraims.ir/article-1-196-en.html

[ Downloaded from jnraims.ir on 2026-06-10 ]

00 S cads g bl Ao 1) aiS O)ljg dcgemme JS 50 ik CoilB a5 wnles QLI ) Slegsge (8 Sl
L, 6,500 slaS IS 5 g s Slegoge (goms pubiza g 030,5 diee g bl Gladss mls 5l laglejle 5l 65
Ailes o g Slolis |y baylosla oMars (4 5 swlol a5 0 led 045 Gaiod alows

&b

O 58 g o &850 50 (Koo g 65lo0m m LU oy ATAY cims par Sie 5 Gpeeedle gl )
NOYA Lo TAo leds Yoy90 « 5L Co o I pi oS Sga0 y2

4 (b) papme Lty A5 byl sy Sl i e OFAY) silasl ol 50 5 et simsly ¥
http://www.shara.ir/view/4952/ : . s

2 sle regh wew CBlil g plew plle Geds anie ATAVLsaes e Slox) 5 @l gl ¥
Ae=D8 o hojlass es,Llar

o] DOl (IS 4218 s (s dez g o Bg 8 oliily, AYAY ¢ bl o Y

L sogar dom &5 ,0 0 Slee b)) o ezl s (VWWAY) Golo dwme )l 9 Lo, dues ooly s O
AV 5 Vojlad eday doliiagyy (5 53 Sl b jlete 3kl slagts 5l osliul

2l Candg b ol ks g Coly 4, g pgghe 9,90 40 il Laliass” AYAA wla,d ( LS slolas £
V0 aod VOV cgolaidl (clo Covlw 5 b Lidgl o)l Conio i

RSNSOI AV SN PR | i REPR VO K Or-pNT S0 P COPWIN PIPR O Pl WP

ol il g selaiz] pole o Sldac dgu 5 (@B S5 gon Glaw ©508 anglie AYAY (s desmo (ol A
Yo, los /s

@bl slojlre 5 Oilee 2l sbaslae alal, OYAY) (Jloz (25,50 (s 5 e e cSstdae 9o A
AY 5 Vol e dolicidgiy (] p) 10 das sl &8 15 5l digad 0,90) Ao lo &S 1 0 Slas

e po g W olads & Jlo oMo Sliiog o o8 15 50 (Kol Sy e olal YYD wroms (b ) -
AYS-

el 80 i Dl ATAD o b (et o2 i il b sl o5 oS sl 5 i 1S 1)

Olidor (sole plow dloypw auia g Ogw 25 Gl (Shs IVAY (Solw anylb g Lo D Sliws,S AY
CAY-YOMNVD o S

2 CeiS Copde sl Calsd by VAR (e il 5 ageid (ool i e (e e Y
NV o AV il pale oo sl o Co ke ol Lings da Hlojles o Slae

Sply el Gl @loll Gy S 50 Dl e ATAY s (209, 02 9 See e $O9eme N

NEFNEY () TY sy

15.Belch, G. A., & Belch, M. A. (2004). Advertising and Promotion; an Integrated Marketing
Communications Perspective (6th ed.). New York, McGraw-Hill / Irwin
16.Lynch, S.L. (2001). Worker Survey Shows training key to attracting. Boston:Associated Press.


http://www.shara.ir/view/4952/
http://jnraims.ir/article-1-196-en.html

[ 0T-90-920z Uo Jrswirelul wo.j pspeojumoq ]


http://jnraims.ir/article-1-196-en.html

[ Downloaded from jnraims.ir on 2026-06-10 ]

Abstract

The purpose of the present study is to investigate the relationship between promotion of marketing sales
and marketing PR with the criteria of marketing performance in the insurance company. This research is
applicable because it is used in the insurance industry. Since the relationship between the two variables is
measured, it is a correlation type. The statistical population includes 250 employees of Iran Insurance
Branches of Urmia city. Due to this, our statistical population is staff currently working in these offices.
The sampling method used in this study is simple random sampling. . To determine the sample size refer
to Krejcie and Morgan table and 204 people are selected. To determine the validity, a questionnaire was
provided to the respected supervisor, respected counselor professor and three respected management
professors. Finally, the validity of the questionnaires was confirmed by the respected professors. In this
study, Cronbach's alpha method was used to assess the validity of the questionnaires. Spss software was
used to measure the effect of variables. We used Emos 21 software to perform structural equation
modeling. The results showed that there is no significant relationship between marketing sales promotion
and marketing performance variables. Also, no significant relationship was found between marketing PR
and marketing performance measures and the research hypothesis was rejected.

Keywords: Promoting Marketing Sales, Marketing PR, Marketing Performance Criteria.
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