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The Mediating Role of Organizational Commitment in the Relationship
between Professional Qualification of Municipal Staff and their Job
Performance

Behzad Ghasemzadeh®

Abstract

This study aimed to determine the mediating role of organizational commitment in the
relationship between professional competence of municipal employees and their job
performance in 1398. The research method was applied in terms of purpose and descriptive-
survey in terms of data collection. The statistical population of the study consisted of all staff
of Tehran municipality staff. Using simple random sampling method based on Cochran
formula for unlimited societies 384 individuals were considered as sample size. Data were
collected using two questionnaires: Alan & Meyer (1996), Patterson Teachers (1963), and
Professional Qualification Questionnaire. After collecting the questionnaires, data were
analysed by mean, standard deviation, etc. using Spss-21 software and statistical inference
through structural equation modelling using LISREL-v8.80. The technical characteristics of
the questionnaire including reliability, convergent validity, and divergent validity were
investigated. In addition, path coefficients and software significant coefficients were used to
investigate the research hypotheses. Finally, the findings of the study confirmed the
relationship between professional competence of municipal staff and their job performance
with regard to the mediating role of organizational commitment.
Keywords: Organizational Commitment, Professional Competence, Job Performance.
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