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Strategic Knowledge Management and it's Impact on Intellectual Capital,
Innovation and Market Performance on the Banking Industry

Abstract

The purpose of this study was to investigate the Impact of knowledge management on
intellectual capital and innovation in banking industry. The present research is a descriptive
and correlational study, in terms of objective, applied, data type a quantitative research, In
terms of data collection method, it was descriptive and correlated. For measuring variables,
Researcher-made questionnaire based on the study of Cabrilwaldz (2018) were used that their
validity and reliability were evaluated using Cronbach's alpha test and in 360 person of the
statistical population of All employees and managers of marketing sector in private banks,
187 were distributed as samples. The research samples were randomly selected using a
cluster random sampling method. In the inferential part, using the structural equation model,
the research questions were examined and The results showed that strategic knowledge
management has a significant effect on the relationship of intellectual capital dimensions,
namely, structural, human and relational capital and innovation performance. Also,
innovation performance has a significant effect on the market performance in 99% level.
Therefore, strategic knowledge management as a mediator variable plays an important role in
the relationship between intellectual capital and innovation performance.

Keywords: Strategic knowledge management, Intellectual Capital, innovation
performance, market performance
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