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Abstract

The purpose of this study is to investigate the effect of viral marketing incentives on brand
equity (Case study: Kish five star hotels). Because the hotel industry is an example of a
service industry where brand value has a huge impact on its success. Brand equity for many
hotels is a measure of brand strength, and on the other hand, much attention is paid to viral
marketing as a new trend in the world. The research method is fieldwork and the data
collection tool is a questionnaire. The statistical population of this study is all travelers
using the services of five-star hotels in Kish, of which 380 people are considered as a
sample. The statistical technique used in this study is regression. According to the test
results, the media tools hypotheses of social media variables, social network and website
are confirmed simultaneously. Also, the individual factors of the variables of access,
awareness, and interest at the same time are confirmed. Viral marketing incentives are one
of the important factors affecting brand equity. Individual factors were also confirmed as
another influential factor. The results of research in the field of viral marketing topics bring
theoretical innovations and help hotel managers understand how to influence awareness,
preference and loyalty and find a special place for the brand.

Keywords: brand equity, viral marketing, hotel industry.
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