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The effect of social responsibility on organizational commitment
with the mediating role of organizational culture

Soghra Rashidi Shirkoohi

Abstract

The aim of this study was to investigate the effect of social responsibility on organizational
commitment with the mediating role of organizational culture of education managers in Karaj city.
The method used in this study was applied in terms of purpose and in terms of data collection was
descriptive and correlational. The statistical population of the present study consisted of all
managers (governmental and non-governmental) of education in Karaj city who were active in
1300-1400 and among them, using a simple random sampling method and using Morgan table, a
sample of 169 people was selected and a questionnaire was provided to them. Data collection
method was based on the researcher-made questionnaire of social responsibility, organizational
commitment Allen and Meyer (1987) and Denison's organizational culture (2000). In this study,
Cronbach's alpha coefficient was used to assess the reliability, the value of this coefficient was
obtained for all three questionnaires above 0.7, and also content and structure validity was used to
assess the validity, for which the validity was confirmed. Data analysis was performed from the
implementation of questionnaires through SPSS and Smart-PLS software in two descriptive and
inferential sections (structural equation modeling). The results showed that social responsibility
has a significant effect on organizational commitment with the mediating role of organizational
culture of education managers in Karaj city. Organizational culture also plays a mediating role in
the relationship between social responsibility and organizational commitment.

Keywords: Social Responsibility, Organizational Commitment, Organizational Culture,
Education Managers
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