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Identify the factors affecting the raising of citizens' awareness in dealing with and
following up on unexpected events

Roohallah Hosein zadeh!

Abstract:

The purpose of this study was to identify the factors affecting the level of awareness of
citizens in dealing with and following up on unexpected events. For this purpose, using
descriptive survey method, information was collected using researcher-made questionnaires
of strengths and weaknesses of rescue and researcher-made factors affecting the level of
awareness of citizens in dealing with and following up on unexpected events in cyberspace.
Ai, The statistical population includes the entire statistical population of the present study,
including all managers and experts of municipalities and crisis headquarters, which
according to estimates from the crisis headquarters was about 70 people. Because less than
60 samples were obtained in Morgan's table, the sample was considered as a whole. Data
analysis was performed at both descriptive and inferential levels. At the descriptive level,
descriptive statistics were used, and at the inferential level, the appropriate statistical test
was t-test, Friedman test, analysis of variance, regression and swot. The findings showed
that being aware of events immediately after they occur, accessing news, whenever there is
a desire to be informed, communicating with journalists, and tangible results can play a
significant role in the use of cyberspace, and all These play an important role in improving
the relief and rescue situation.

Keywords: Citizens' Awareness Level, Unexpected Events, Crisis Management
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