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Effects of Digital Marketing Orientation on Strategic Business Performance and the
Mediating Role of Electronic Trust (Case Study: Digital Appliance Stores in Iraq)

Abstract

Digital marketing plays an important role in business development. The process of using the
Internet, mobile phones, social networks, search engines and other means of communication to
introduce the goods and services of a business and thus attract more customers, constitutes digital
marketing. The purpose of this study was to investigate the effects of digital marketing orientation
on the strategic performance of business and the mediating role of e-trust. This research is applied
in terms of purpose and descriptive-survey in nature. The questionnaires used in this study were
the standard questionnaire of Zahed Yousef (2018). In this study, the statistical population is the
managers of online stores for digital devices in Iraq, which was randomly sampled according to
Morgan 384 table. The findings of this study showed that all the hypotheses of the researcher were
confirmed. So that the orientation of e-marketing affects the strategic performance of the business.
E-marketing orientation affects e-trust. Electronic trust affects strategic business performance. E-
trust mediates between e-marketing orientation and strategic business performance.

Keywords: Digital marketing, strategic business performance, internal brand, e-trust.


http://jnraims.ir/article-1-245-en.html
http://www.tcpdf.org

