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Investigating the Impact of Social Networking Marketing Activities on Customer Future
Performance with Emphasis on the Role of Customer Value and Loyalty Intention

Masoumeh Arabshahi!, Jumaah Gareed Thamer?
Abstract

This study examined whether social media marketing activities are useful in improving sales in
traditional markets. To this end, we applied customer equity stimuli (equity, brand equity, and
relationship equity) to test whether social media marketing activities improve the overall customer
outcome. The effect of customer equity factors on customer loyalty intention and traditional
market performance in the future was tested. Due to the importance and necessity of this issue and
also the achievement of the current global community, in this study, the aim is to examine in depth
the impact of social media-based marketing activities on future customer performance with
emphasis on the role of customer value and loyalty intention. The main dimension of the study in
this study is the use of the subjects' opinions. In this study, 38 companies were selected as a sample
and a total of 114 questionnaires were distributed among the students. The results show that the
results show that social media marketing activities directly and positively affect customer equity
stimuli (hypotheses one to seven). For customers in traditional markets, social media marketing
activities provide a convenient and efficient way to gather product information and connect with
vendors. Because of this, customers perceive higher value in a brand and have a stronger
relationship with vendors in traditional markets. Among the three motivating factors, brand equity
and equity had a positive relationship on customer loyalty intentions in traditional markets.
However, net worth does not have a positive effect on customer loyalty intent. Compared to online
stores, traditional markets do not offer any advantages or reasonable prices. The core values that
drive customers to visit the traditional market are special services, a warm relationship and
interaction about products and services. Finally, the relationship between loyalty intention and
future performance of traditional markets was significant and positive. The intention of loyalty is
transferred to future sales in traditional markets.

Keywords: Social Network Marketing, Customer Value, Brand Value, Loyalty Intention,
Future Performance
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