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Abstract

The aim of this article was to investigate the role of media in the relationship between
audience participation intention and creating participatory behavior. This research is an
applied research in terms of purpose and a descriptive-survey research in terms of data
collection type. Quantitative data are also used in this research and it is a cross-sectional
research in terms of time. The statistical population of the present study consisted of all
active users in the social network Instagram, who have published their opinions at least
once in this network. In this regard, relying on the Cochran's formula for an infinite
community, 384 people were selected as a sample. The standard questionnaire of Cao et
al. (2020) was used to collect data. The validity and reliability of the questionnaire were
confirmed using face and content validity as well as combined reliability and Cronbach's
alpha coefficient. For data analysis, two sections of descriptive statistics and inferential
statistics based on SPSS and smartPLS software were used. Finally, the results showed that
the intention of audience participation has a positive and significant effect on creating their
participatory behavior and the content of social media mediates this relationship.
Keywords: social media, participation intention, participatory behavior
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