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Investigating organizational performance improvement by being influenced by
competitive intelligence components

Zeynab Nourmoradi!
Abstract

In today's challenging and competitive business world, managers are required to identify
and evaluate factors that help improve organizational performance and subsequent
organizational success. Components of competitive intelligence are among the indicators
that can be effective in this field. Accordingly, the purpose of this study is based on the
study of organizational performance improvement with the impact of competitive
intelligence components. This research is descriptive-correlation and the statistical
population of the research consists of 336 employees of insurance companies in Isfahan.
The random sampling method is simple and the sample size is 180 using Cochran's formula.
The instrument used in the research was a questionnaire which was compiled using the
standard Rach and Santi questionnaire in the category of competitive intelligence and
organizational performance of Hersey and Gold Smith. To assess the content validity of
the questionnaire, a survey of relevant experts and specialists was used and to assess the
structural validity of the questions, the factor load was used. In order to measure the
reliability of the instrument, Cronbach's alpha coefficient measurement has been used.
After collecting the data, Smart PLS statistical software was used to test the hypotheses.
For analysis, the method of path analysis and structural equation model (SEM) has been
used. The results of the study indicate that all components of competitive intelligence
(market intelligence, competitors' intelligence, technological intelligence and strategic
intelligence) on performance improvement. Organizations have a positive and significant
impact.

Keywords: Competitive Intelligence, Organizational Performance, Market Intelligence,
Competitors Intelligence, Technological Intelligence, Strategic Intelligence
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