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Abstract

Purpose: The aim of this study was to determine the effect of managerial feedback and IT
governance on employee team performance with respect to the role of collective wisdom
mediator.

Method: The research method was descriptive-correlation in terms of collection method. It
was applied in terms of purpose and also it was quantitative in terms of data type. The
statistical population included all employees of Tehran Telecommunication Company.
Using Morgan table and multi-stage cluster random sampling method, 269 people were
selected as the sample size. In order to collect data, four questionnaires taken from several
studies were used. After collecting the questionnaires, data were described by means of
mean, standard deviation; frequency percentage and table through SPSS software and
statistical inference of data through structural equation modeling using Smart PLS 2
software in two parts of the measurement model and the structural part were performed.
Findings: The findings showed that managers' feedback and IT governance affect the team
performance of employees with respect to the mediating role of collective wisdom.
Results: The results of the study showed that the use of information technology is effective
in all organizational mechanisms. Also, collective wisdom affects the team performance of
employees.

Keywords: Managerial feedback, IT governance, Employee team performance, Collective
wisdom
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