[ Downloaded from jnraims.ir on 2026-02-03 ]

96)‘°M QLIS)l56| 45)’ > - ){@w@‘))é ‘SJ’LQ}L'“M‘ ‘5@1*0 o ee
ol (il o Slos

\ool)' powL: 3l a0

oS

SIS (5140, o oy oy 3 iloslnnd (szlon A s B8 by gy o
Al g ol B e Sl gy () 1285 e VWAA L o plial (Lid o Shee 5 510 5000
ol s g0l QLSS ST ol gy ()bl analer gy (stalony- hogs o 03l (510,529
55 et ool 1 5 ool oL 5 S igms i, 3 oolitd U oo ol 1 o5 s i e
ol s 90 o 00ld (5,910,5 Jl ol 48,5\l )0 diges pan (ot 4,85 VAT dg00mels palg> (sl
e dali i 5 (VAY) (gt labne (it 8,Shee «(123%) ple 5 T (oilojls a5 ool
1ol psSile o b 5 Livosls chnogs dadalitin (6 )5laaz 5| iy 092 o6l 48,5 oSl atsls
5 6 Lo S¥olin (65l e b 5l Waools (s LT bltal 5 SPSS-21 1330 5 51 olizal L 5 lone
91,500 2lyy (bl Jolis asliconp 8 slo Sy . pdy el LISREL-V8.80 |58l 5 S
Sload B () p Sl S8l 5 ol Gl o s e alpd imren 9 WSS (o) 2 15T (2,
OLSUE sl ad e comdo (i adally gy lo 4l Coled o )T 18 eolitul 050 g3y
15 5 sl 5 90 slelasesd s i & s U il it s Shas 5 o
B 3 Shes sl a3y ComMo ( Slejle s 1 gualS TSy

ghasemzadeh.behzad @gmail.com s S s ¢ e a5 ¢ahasd 3131 ol8utils ¢ i3 gal g ot 1) (ouilsdi IS



https://jnraims.ir/article-1-197-fa.html

[ Downloaded from jnraims.ir on 2026-02-03 ]

dodio

e 35l o0 45 Wigd oo wgmne (Slosle wlie (o Fetes 5 05851 Ol (Slul gl 0jg 4l
5 i b aS gyl Lo 0 (Vo WV oy )aisd ool o & s lojlr (055 Cuse a4
Al QLo)'L..: ) o%lﬁ L;Lfbsi‘)b R P )" u;i’ ‘Mﬁ‘ 63[.»...3‘ é.gL;.,c o o‘fo.:b &2 u‘)f}?u
(VN8 T tSe 5 iy oS mlo) ol ] 50,8 wiwlys 4 atualy lojle (golasl ws,
g oloul Glojlw 9 63,8 lajls (e @ 58ly 50 5 93,5 ol azx s Sl wlie slajls a0 by 5,005
Gl Y5 ol @ aiis dae (o Glulii g, a5 casla JLo (Y -VY fﬂ;ul%)'\)og;‘; o) S LSS
e 3-890 )5 SN @l lacaadge b alilio 1o Koo B4 o ol)8l Sy 1> a5 wims
5 Slojbw e o 1) Ladls ol Sloz S tmgh 9 Saijc0 03, 1) laoglis ool (alge az SaisS s
5 aged gl 4 SLS S i 5 o a5 sliel 4y (Yo VFe S 5 Sl oo T L dass e Jole
B RS R VE DY VY W SP- S S SERLIX VPR G AR PES LS SR SEIPN - PR CL oW S P S SU RPN Ceyp O
s 1y QLS ol g g chlizme slaciulon (605,54 b asilyn b olpae ol ply S o
5O S pde Bk 5 (AF AYAY woljlare g Slell i Sosles Laa 1) T 65645 (sloel, 5l g oS
—ao Lo)lS oy sed 5 o ledo (8 yl g Sl s ye5 ol Cual I Sleas slaglejle
Slejlw aliBre mlie 319 0,5 sloul Sialon ( pailojl g 53, a0l b 90,5 65 5o 1) ylojle
i ote S S0 aS 8l (6,18, pgle Al Sl (g, 5 aeT IS solawl 4 JlST Ko 5,8
(S N5l wdg Jale op 3 g0l el )5 (59,5 g Slsl polis .l cwlin Gloa s @l Cpx olie
Sors 4o byye lo ojlu 5 pealin § gal> ax o S2lid Gl plo .l (Swijle 5 JulSS 5 02
Sl SO lgieas g 0 o ylojle a5 o s Coenl cde cplay LSS Slejle gl 4 az g5 O yg 50
Blbg g 090> 5l )l slacdled ploul 4 Bygid 1) (LSS capad 9529 |5 caisS oo olSS aias ) )|
Solon 5 (pailejle sy alin bg 0,5 055,55 1) plejlo oz Ol (oo o S 5 b a ke ¢ oo
o 1y Blacal 5850 g 0 1) 0,00 yiSTas LSS ales lejle albe aolio 51 9 0,5 olowl |y #3Y
OYAF ool g pods e (& (g cslo

e a0 Glojlungas (il 185 Alie gy Gigly (nl Baw ol Szl 4 azgi L 1Y
a2y oS aS cpl I Coled 5o Sl laal (Jid o Sles 5 (lo 0l (LS (6l 43> codls

% Ruhi

% Mathis, Jackson, Valentine & Meglich
* Aryanto

* Kim & Kim

® Murhed

" Griphin


https://jnraims.ir/article-1-197-fa.html

[ Downloaded from jnraims.ir on 2026-02-03 ]

Syl 5o ol 0,Sdes 5 (LS, Gl b > oMo o alal) o Slejluagss (il i 4 s0b;
Codo s adaly Slojloagas molo L (i85 Lo o b ol (1 o 50 Gudios ol 1wl oot
Sl o (@ 50 g3 ol by a0 13 s 950 |y (5)l0 0l LS, (i o Slas 5 (ol 48>
oS, gl ad > coodMo s ataly o Slojlwagns il (it a5 020 el Jlgw (pl 4y aS

fadl oo Oyg0 az @ lio] (Jad o Slee g (5)l0 00

Epoge Sl
"A‘_,’.ZLQ)'L.,; o’ paphe Al 348 ‘5.3).,5\.@;4:.. 5O SUS a pldes (b aS emlas )l S
9 09a> i g oy a5 Sl Ve ans Slojle Sldlae g kai ol 1 SO glojle s el
4o g A aes o ol icelo L soas ol Joo 4 g oo aislo o] ad Coenl g g,0d8
sdas i Su An oS e e ol A Cunl ey Slojle dgas calisee ol ieg g sk Julo
(YN P :\l_o)b 5 JoSlz) cuils az g8 Slejlugas o She Jelge die) jo clasaiils sode Slades
e 20,5 0,Lal 5 Gy a (lgi e alez ol Sl ceslonal os @y o0l )l Glejles sgs
5,8 Jgrie o] 50 aS (losle JS 4 cas (LS, ke b cate slo 15,55 ) sl & )le el
Syaoly 093 lejle o] Gk 5l g 8l (598 (5,0l (wlu (lojlu s Cod Laseds Slejls agas 4o
L bl o 095 Oladlas ,0 oY+ oY) oo g I Y-V S ol PRE SO T k) KEX YU Pt ] W Eh
posuus M5 5 (5 )l dgad ¢ sable wpad 5l cenl O le 4 Wlools &l samans Jae SO Slojle agas
‘ J_&u_’sj_w‘u_sl;u_:c&;ls)w‘éél_.mowwﬁu Jﬁ‘sﬁsukﬁweb 9).‘>).®¢\5
el o ol 1505 Glle b Cogr s able  Sily Jold (LSS aable ages (V-0
ool ol Condy LSS a8 el ool Gy plidl g agad o9 laieds (o)l ages Ll el
g g plidlas cnl bl slesel ulaa! G 50 (6)lue agad ailes (ol b a8 wled oo Colow
aze Jodo lojle S b paile 4 5l (lgieds pone s oo ol 3 831 S Lt S 20
e Yool a5 S o e (92 wiilose (SU lojle 53 GUS IS el oad iy a3 T S5 YU
o= «Slaal o i)l ade s S aS glas o 4 Slojle agas #8ly j0 5 Cunl YL Lo bl S5
S 008 uSaio dgad £95 (pl 00,5 co S oo Fgy0 |y 095 el 4 (g,l0lg 5 wlihandsg
0 e Al 5 6ol Slidss OV ¥ o8 Tl 55,5 e sl 6,5 sloos S g LSS
AS QFY YoV (Len o o) Wlos,S auST g bl 5 cand pla Jid slaely 5 Slojle
Slosbwsgens (LS 0, 8o 1 S50 Gugmenal Jolge 51 (o il oo |y ole nl 0 azgi 50

® Organizational Commitment

° Cheasakul & Varma

% Tharikh, Ying & Saad

L Aiil, bin Taib, Jaafar & bin Omar
2 Kashman

3 Mayer


https://jnraims.ir/article-1-197-fa.html

[ Downloaded from jnraims.ir on 2026-02-03 ]

9L delol (gl sl sl aeline i 5 QLS5 0 Shos s (6l (05531 (658 gie 457 el U
(555l sloanl b 3l 5k 51 agas @ly yo. Canl IS L dass e slalad g (55 el ol Ll s
ol ol 5o 1, QLS 0 Sdae ¢ LD pglas g e 9 Bu ol Ban Sl (goeen
O ) 5o Sloslasgss (e A (o) W0 @ Giagh (ol o b OFAF e [Hamas
el oo ot 3 Ses g 5l 0l QLS (6l 48> oMo
LS, 4 oo

OLSLE el i Jlo 5o QLS bl 82 5Lis 90 slo Cumdlo el Vlgod > po slss 5o
N0y pld ad e g Sk lal cr sl oims sl 48> sl coxdls lanl Le plejlw
O 9 S iz oddy S plgia gl 48> CoMo Pl 0jg el (VWAZ (en 5 (oo )5 ) 90) 0l
Sle ez 5 5,8, (el (Bl (Gl ol s aSol & i T 18 azgi 050 (ol Al
b sl oMo @ i ezme o3yl (Vo VF Tl el gigidly dSid)agd o Jolin |, (Kiam 9
= ool Mla g oleels joome 5o (s 18 lajls Ay 5l (o 055 (paadS 0je> 50
5 ol 51 zge 4y 5o (sl (ol a5 (sle Camdo il (VFAF () Sad 5 as,S )bl
aS s 6)lpl CeoMo oSl as o )l 0sd o Slojle Blaal 4y o) o oey8l £
4o 2o Mo (YT 0 500) 035 o Cinogi 1) )1 S plonil sl e sl cllad 5 oudS sl
38 Jd ook p5U oS atsly ma 4 slo O )leo g b (B0 e (Shg I 5 atws 4S5 plgin
slao Jaibiwl a g a5 wilgs co aS o)l S JI5 10 (60,8 0,Slec b g 05l o0 iy 23 )l 0
L) ol a5 et dgt Gieal Bk 3l La o eizmed 5 398 o)l e asd
LT (V) o) W o Gy s ol oo (gl 48, Mo pgie 5o oad a3l slo Ciuya5 lee 5 (Y20 -
sl a5 sla sleS59 5 G055 c2blg «Djles (1l 5l sl aegerme ] sl 8> codlo aS 0 S
Ao VeV (2) Gl 00,5 Gy pai 00,5 oo bl sl 5Ls 0 50 attine Jal b adby Gy Cuddge
OYAF sl 5l s

»° ‘)—"" Lol a8, )LS6 mogas slilejl )0 yiian sl 4y slo Comdlo 990 s 40 4z S
sl g iS5 Bloas s d 5 dgidlo & g 45 liman o 4255 S 55 g5 ik
LSt 5 an ) o)l odalie LB l5 5 digms cile «Lall ey liacdS3l LIS S ol oo L]
o590 3 4 (S8 Uhyan 5 Shisel le LiRgly po Somssge Sud 4 psgie S wlexdo (VY47
Ol s (gl ol 00l az 5350 000y S 4 4y mie Jodo 90 g Cel Gl pulpw o dlgls slo
Sazme (paileslw 5 il o (e Sl anngi e (ol Sz bawgs L5 e S 0 55
Lol don .l 0o o0l olaidl [higol 4 a5 dtus p L 4 495 (pgd .ol 00 S bl
M3l 55 Bl oo (gl ad e (3 Edleasd )3 Jae g Bei 0 Sty g dngl 00T uSnie

% 1linska,Platonova &Smirnova
15 Saghir

16 Sanchez

7 chan

8 Zhao&Rauner


https://jnraims.ir/article-1-197-fa.html

[ Downloaded from jnraims.ir on 2026-02-03 ]

YV f

degazma 35l Ole 4 i o Shes soad LSS (iss Shos K5 ool Sl oy aizmen
00 sy pal Al e (Slojl Blawl 4 oliws o e b Cude Ojgo 4y 4 LS5 ola,lis,
5 il o LS, S o a5 el e, ol it o Slas 3l iy pai oyl s
5 e it Slaghan 5,58, ol ol oo |y i o Shae Sy (s e 51 FY ¥R pas
it o, Shae (VAPY) oty 085 4 (4 ¥V 0o Sl ) il SIS s 5,15 50 &g
Sl Jaas g9 QL L oye 1 IS plodl jo Gisle 0 )15 ¢ dad Glaal iow Juls alSiian olul <)l
Cod Wlgi o 0, Sdas Al (o0 )5 bl I coaS ) Sen b (6,800 G o Slojle 5 (5,18
oyas 4o @bl 5 Slaal i gl Jolie ()l 00,5 iy o5 diedon I L a0 )90 L3, lgie
25 ] 4 olies Jos 4 ol sz Nisd s plasial Jelie ol ool (gl o3l 5 digd o olowy
g als Ll pélacal gasw cga 0 LS 51 Glele aS canl (69150 Jolis o Sloe (pl ol ]
(O VAT (o8 Slblb)adb o

Olyee obs 4 b g ais oo 59 (Lbogs b ol8l (Jal b LLS | jo a5 ol )l asgazme ay aBly 50
o Jol ((higel 5 adgs «lons 5l pel) (alid jo 08 JLsdl carge a4y o5 col (203l b Y panme
Oloy Do 5l ey dgzme il (sly2l Bl 5 QLS B slo collad Jol> (id o Shoe a8 (o0 99
S 055 (oo Dyge Jlo o asile Gloj 0)90 o 5l o 0,Shee v Ysess il (oo (one
oo s lbags  Jid b Ll ol o a8, aepame Sl Sl Slhe i o Slae Sy
il o ySles Ghomiw gl (ol lajlae Wlgh (o0 13U g SIS S wiend wiile else e
ONEATANT 50)) &5 ol o0l bl gs 1) I LT a5 cpl g bl 6,65 o3l siny (sl 0,Skas
3 el 5 el S g 5 50 Oyl 5 prass (el Slogles g )8, bl ol oo ]y el o Sas
Slien 3 o9 i 3 Slae 1285 a 5az 95 31 i b bl 5o o3l &5 4la 53, acgarme 4 oIl
o Jolo 5 1y o Ses bl sle (el elil » LS g dgzme sla Cudgiue 5 g Lol
80,5 oy pai iadae (IS lai 5590 L3, laie o wiled co 0 Ses (AN VYAV oo B Sbu Lu)ogl
Jelte ool plosl sl o8l 5 Wigdhiso sl sopas 4 @l 5 Slaal 3i sly Jolte 5 len
oS sl (68,150 Jolis 0 Shae (al by sl @l ol 4 (pliiss JLdo & Glojles (g7 Wigd oo plasid
Sl e g anile Hlanl mdlaal giss gy LS, S lesle

e e b plad 53 LIS SISy 5 s 550 Blaal &) (i 1 olis Slaal 0
b

Syl 0 Lol dgore cayllg ploeil jo 55, ple g SOloyoe 5l eolaswl 4y 1,57y uils 0 )18

= Sy Ghyie Sold, il g ogz, Slyl Lo js3 5 00,55 0978 D jgar ez, Sl Lo yeS

19 job Performance
2 Robbinss


https://jnraims.ir/article-1-197-fa.html

[ Downloaded from jnraims.ir on 2026-02-03 ]

KW

o a8 b Cute G lares L3, blas jo Slejlu il g il 5l cblas : Slejle )l laa>
O g

L lojlw 5 (it @i o 5 (29,5 5 (o5 LU 4 goiede i plo b 508
Syl o, Lal L SKes Dol

Al oo )5 ColS Ao YU pisu ST IS slodl (IS coaS

6,8 bllal (LS I8 & dame by sl jo glojle (9,0 &lylhae g opuiled Cule,y 16,157 bLLal
(BF-00 AYAY (o3 Slblb)ogd oo oaul

Wansd 8 9 Joo drwgi' 9 (b dimien

9 4ts STye g Lo olStils s alisue wlie 5l g9dge b Lad po Sliiiod 5 Slalllas g0 aslol 5o
O alaly gy boye sl o (e 4T wites &S5 (pl Wbe (B850 5 sele il 0aiiS Sl
rlon 5 s e e jlsgod ilon G 1 2 s LSS ik 3 Shos 5 sl 4 Sl
ol bt ol glis b s T 51 plaS a0 130 5l )3 celeinl 5 ol pole (615 abans o o0
S8 eslaiul 5550 i (e 5 Gloj 4o 55 bgrye s 5 48,5 O jg0 £9d90 350 50 (22 (o)
LS oo 052y (5 lsline alal) (Sloslo 9gad p (Joo0 (60 Seow G &5 Wl il (V-VY) s
et S 4 ,0l3 (g lolre jeb 4y gl 48> slo Comdo aS ol Lid (VWWAA) jeie U slo a8l
all, Jit o Slac b gl 48,5 slo oMo oy a5 sl ail, (VYAA) solac il co lojl S
5l ad > sl Cuxdo (o a5 cul aily Lo (YWAY) olisle laxds 0,0 3425 lolins g puiins
25,2 sl Cumdlo (sl ailye 45 Wb patie aized IS Sz ()1 Shre 5 Cute Al Jid agus
Gegim @l WS S i ) Slejle 0 Shes (510 (pre 5 S job 4wy oo (Jad e 5
g 5 i 5Kl 5 sl 4, s 3 s 4 oSl sl s (1A9) 158 5 or S
alal) )0 glad o agad (ale G (uizren 9,10 )1 (e g St 3L Lid o Shes o 5
oS il 5] oamsnlis (VYA%) e 8 sla 4l ad ol s o,Skee 5 (ol 46,5 Comdlo
sla Sy sl ol dlaz e g0l Slole sgai g (it o Shoe b (So0p bLS)| srad sla Shy
e oo s 993 Sl g Tl Glojle sgad g el 0)Shes Bl o9 Sl S g e
it o, Slee o sine 5 cota 1 shls (shady> slacsdo 45 ol atils ols (VYAS) ol3,3]
Ll Lo o,Sdes ol oyl pae gl 48 > sl comDo 4 ol ools Llis (VWAB) 5L .l 004
sl it 0, Shoe (sl 48,2 umdlo (I35 51 50 (wylae (it BN aizres wlenl IS5 150
9 e adaly Co e S (e 4 0l (LS 55 (VYAA) (6550 5 (sole slo aly )0 1) (b 2
iy Cu e S (9 )18 0929 (618 (Sre alal) Gl s (Mo e 5 (5 e g (ible wgaS

2,05 3529 (618 (e alal) ()]s (SMie agad g (5l g o ible w5 e
ML ol o Slos Wil g0 (g1 48 > oMo ds) (o0 a8 4 5950 Aliey Egeone


https://jnraims.ir/article-1-197-fa.html

[ Downloaded from jnraims.ir on 2026-02-03 ]

obeilw Bk sl ol o Slee o jls Slgl 3 Ol adayly ol jo aST Jalge o ot Bk 5l il
Cyomd Olg 45T gy it Jgaie Sl (59,5 diejls L Slejle Blaal 4 ol LU gl p o
L et ol ol g 09 oLiS 15 it 0 Shee puKaiir (il corge bl § b wand SmalS
A S e Sl 4 4z L I 1098 (oo e (lojle )0 Collae 5 e (s 48> Co Do (Bl
O ySlas g gl ad > CoxMo o adaly oy pas 5l g0l olo e g g0l slo o LIl )l s
Oeed A g el 00l Jaswio 395 (alitie Folaw o LSS Lah o Sles il (il 4 axgi L el
—le slo Sal, Gl)l 5 358 goo50 cwlid ol Cuz (Bigal 5 (ool Gai G plowil 4 e
JUs 4 gl it g Slasl p (6950 5l Wi cnl o I tunl oads 438 5 2l (ol > S
A sl b o)l QLS (ko Shee 5 sl 48> oMo (o dlal) oS s £3589 (0l (o) 2
fadl oo Dygo 4z @ Slojlusgns (il (kS

g oo Slpiin p Gbb A 8 ol asS oS assl bl p 1Y

3yl b o s GLSL it o Shes sl 48,5 oo 1 gl ars 8

3,5l )...’L. S0y LS Slesluagas sl 48> ComDo ipg0 4o 8

315 58l gl LIS (i 3 Shos p Slojls s g 0

] 00 ooﬁT\ I 0 Lidgh sogtde Jow Coles o

H2 H3

H1

SLBLL (VAFF) cyam s <1388 prlo g T 51 43845 10) b gy (sosteie Joo 1) JSCi
((WWAY) od

B3 (oWl 09
5 &l ad > ComMo s adaly d by e slaosls dnlicus p Go,b 5l kg ool o a5 oll )
s s Bge (6,918,5 Hlajlsees e B 2 4755 b 0l 6ot SIS it o Sas
o Cpalad Ll Sl o Slare g9 5l cdarzme an Lo jladl e (o5 E98 5l g G200 SrRgh ol


https://jnraims.ir/article-1-197-fa.html

[ Downloaded from jnraims.ir on 2026-02-03 ]

@4z b iz ol o2had £55 5l (40d,8 0935 ) Ll oo bLS | g b i (090 Lasuine Ll
55 sblel Sl 5 ginogi Lol (slagts, 5l 5 ol (stalom €53 5] (Sheosi (ot (nl Cule g5
sl 555 Jyasp ol 5 ook B0l (5 S igad g, 5l ooliial b plon ()51 o8 ingy o5 s
doliiw 90 5 Lodls (5,510, 5 (gl o a8 )3 Lai )0 diges px> lgre 4,85 YA sg0mel aelg>
Oghm 31 as8 )T o (VAPY) eyt Gledes (Lod o ,8les 5 (V495) 1o g QJT Slosle agas o lastsl
UiReh Eadge yo318 4 aS LSS ol 481> Cum Mo as b Biore duliiony s(VYAY) o8 SLblLb
aeS YA 5 10 TPl sy a o dal i ol ol oolaiwl (Y¥AY) ol deliciw p Y g ;)
ouds palas (O =0bj s o F=ol; V= g0505b oV =5 ) = o5 L) ST gl a0 m0 wlde b
ool dolidiow  yokain (pl gl aS ol colainl Igiome ol 31 dslicn 5y olg) s jolaiody .l
reS Ghe) 5l s ejle (2lg) 9y )3 1Edpdy Dyge Y SNal 5 s elSiils aSLul I 5 wis
oolas sl (Moaizl sl (il ly oSile) AVE (asls aios onl ,0 a5 ) 4 4595 b 09 oo
Lo aibl T o ogdle 0gd oo dnl Jow slaojlo s, Kon g, 1wl /0 oYL Guiows (slo yuicio
T - Yy . c e c e el a

Sl els,S Ll 5 (CR) 70l cu o iz 05 605 o3l 5l 61515 sy ol S0l
sla s bl cusl 6,5 o3lail Il (og L sams lis a5 sl caws 4y 1Y YL LLL o
il 0ol 0ols Las 3 Jedz 10 gt s e sl Il il

o293 G pie sl il (wplyy sl SR s ) Jgux

CR | AVE | Wi Slaws P JoES S
o, 55
CEEE L VY | - AVY \F w3l Gime | o3l oMo | abe cusdlo
CEAY | 420 | - AT q Sl5255) 5,55 Cedlo &
S AAY | - VS0 | SAYY \§ (Y o e Codo
“AYA | < AFE | o AYY A o sible agss Al s
P A NS
S ¥Ye | SAYE | AVS A ] ;
(1445) ’ e
CAYY | YNy | ey A &yl ags
< AOY | - FAE | - YA Y RYVY © S
()45Y) “5‘ =
S w SOy,
SA0) | S0 | - a-F Y 5 s ’
8 Slblb s
AOY | Aoy [ove | v AR I TN

2 Average Variance Extracted
22 Composite Reliability


https://jnraims.ir/article-1-197-fa.html

[ Downloaded from jnraims.ir on 2026-02-03 ]

NEU[ oYY [ vsr | Y
CAVY | LAY AR Y
CEA| YV vvs | Y
CASY | AFD | pA) Y

&)

ol Laa
Sl

L s, o
ol

L5 ceaS

&8 Ll

aslyd Jols blaul § oy jlal 5l aosls s g Judow 45350 a0 0 i Wb colys jo
A oolawl (g kil SYolre (g5le Jow) (il jlgeS (sla Lislu Jdox g a2

Lools ol

el ods 03,5 A5 jobody s Cora Lito j diged p Jod )0 idiges Lo g3 (Al

T3 S i g digod ‘_s.aob.w Caxos ledb! Y Jous

woys | Sl adb P
YYY AQ o5 .
YELO YAS 50 3
V.Y A &b o |
YEA | OWE | 5wl s phes s :
FEO | W . 4 j
A T ’
Y&y | oy Jls Ve 5
¥4 VAA JLsYe b —g
Y4 A Jlo Yo oY Y
) ¥ &b s
VAA VY 5 om0 9
YA | ¥ Jalie 3
ra | n 2oly £

sanlin JoB 398 Jgum,0 a5 (BauSeS b sla Shg) heog jlol Lidu ,0 Lisgh sleadl
eles b (0o 0 YALE) alis 5 (00,0 VD) 5,0 aslllas 5,50 3,81 dops oy i a5 ol o)Las e
¢ (00,0 TY0) il 4 by o g 0 YL «(Jlo FA LYY o aisls j0) oo (1,8 YEIAY o

il oo (Ao, TA) JLo Ve UV o 6,5 amle o i


https://jnraims.ir/article-1-197-fa.html

[ Downloaded from jnraims.ir on 2026-02-03 ]

SRsi S axd b 5 Joe a5l (o
Sl (it 3 Shes 5 ol ad > Cudo (Slojlangsd G (Jolae 5 e abal) al> o (nl o
s el s o) JSCb 0 A5 ebiled unl o sdwmim 6 li e e Ui B o ol
)5 eime il it o Shac 5 50,0 SIS (sl 48,5 oMo Al 1o Slojlngss owlee

Sl g

ible agns

G3s Joo e pi U culps oY S

<, 0A

-5

G CokS

ids CBlaal zao0

S 5o Lails oy l8

ey Syl boys

ol il i

b b )lSes e

&5 bl

YLt polie oled aS slosl el (bl 5 o)led Joom 10 a5 Conl idgh slo and )8 saisS

B9 ans b (4905l gl (Y Jgux

)‘».&.O.c

o Lo

ol po
o lastiwl

o 45,8



https://jnraims.ir/article-1-197-fa.html

[ Downloaded from jnraims.ir on 2026-02-03 ]

t-value B

Jsss \V,8A e ass Slas (gl 4> co>dlo
Jssd V047 .51 Slojles ages — gl 4> comdlo
Jssd  VEO) LYY ass Shos o jlunges

G Azl g s

L JLs g ad) et po 1) Sleas slaplejle & ol oo Sauzmn 5l 2 5950l slis (S sk
5 OB o leslw o)l a6l lgias 1) Zolaw adS o lpae g cul a5l 5,459, Slodsae OIS
b G oy bl () g0 sl 00,5 595 (sl sla e b (cB55el sl 09> s,
GleSal, Wl (oo plial (Jid o Slas 5 5 lo el QLS 6l a8y Comdlo (n alaily o Slojlungss
Al ol 6yl el OMSie

S pplen S it ol 5 5 50 1, S i Shac 1 (sl o i il
=2 4o sl Ol g b 5, e Fhg il jlatus a5 Glam |y gl 48> coxMo (Y0 ) +) jile
e by g (it o Shoe p wlgi (oo a5 00905 a5 )35 (00 3,8 J2d pr o0bj 23U &S Al
50 608 9,8 dgne sl p3Y S 5 ae gl 48y Codlo Bl 1wl HIAS ST QLSS
S92 dad 0, Slos ool 00yd igel gl 48> slao laslivl dawg 4y Wilgh o LSS 5 00905 ol )8 1,
IR dagh g iy gt Giieel Boyk I e o eizmes g aims Sl

olasl S1a5 bl 51 .cd,5 )18 aib 0,50 (LS, Slojle dgns p gl 4> Comdo L36 aslsl o
39 9 Slm Y s 3 pdn D90 QLS Gla Cudle 5 (St bl plejle o b
Lyl Lo )] (gl lojls a5 aiiS (oo ol (LSS (289 (izman w05l (0 a3 1, LS,
A S (§ i A g 009—ad (2 Gl uluxl 095 50 03gai aja o o] (s 48> slo coDlo
ICES SRR KV P P WU PP - S PU S

Jol> i o, Shoe a5 Lxil 51288 13 0l 090 (Jiis Shoe p Slojlusgas 156 uizeen
omold ol fplda¥ aS Wbl o e oy Dow jo Ao by gl >l bl 5l LSS sle codled
L bt b BLs)l o (LS5 a5 098 (oo (2la)B8; jop d jomie dgend [ Bl (o0 (LS 50 agas
5 Lo,l8) 595 (sl p3Y ymy oy QLS 50 w500 Ol e (o0 LA 055 5l i CleS
Sl a8l ;o gadge ol 45 il (g0 @2l 8 1) )15 Lol 5 )1 10 Ojlee g paads (el Dleglas
el 4355 15 036 5,90 VFAY i, 5 VFRY) ays Lo csla g,

Sode Ji 18 g)loses ST a8 0gai (831wl il (nl 4l B aw ol 4 axgi b ol o
SIS 5 6l 4> sla o el g g 5 esbiial b oUS S it o ,Slhee 15| 5 55 00
oS S Gikisn ka5 g bl Loy 55 5 s e olejlr dged il il o
oo i adal) o Slojlwsgsd (ol G OSb @ 4z gl b Caled )0 wopd At pulil slo
3 on Sl LSS it s Shae 5 (s fo et S JS (o] 6


https://jnraims.ir/article-1-197-fa.html

[ Downloaded from jnraims.ir on 2026-02-03 ]

PR PN TS DR WP P PSSP S U LR W R PRV VIR VS SN E S B SV
Syab a4 aiS ool 095 e (gl el asl il g ail ails LS & conowo
Dgds yg alad ol jo dgad Lulest g oS lo ], a4 ]y 0e5 sl atulss algn LT &S
azgi 5l g2 sloml & Glojle sges SRl sl 990 oa Sleriay ASYY bl olpoe o @
O 4 oo g Wigd (LS (s ytien culd, g D) bl o551 929 el Slojles
Sl L L ogb eols o35l ol pae lm (sl 48> slo comdlo 25 )| slao,Sls ™
bl:_..ao)ij.o.c 9 (5,9 O u...(bl_f S g0 w)\_w l; QLZS)[S )l oolazul pas 6L®AALQ
Slesbo Sy 5o 6l o 595k 5 i ed o 0,90 1T 50 4 S LS,
WS U3, 395 dsgeme s bodiad wlsi g (250 S Olgm OIS 6l w8l (lpae ®
S5 ST 50 Slejls g Caz p3Y 05Kl B oS e 0y95 e T L (Jas o ,Slee L)
23,5 olx| LS IS

&lw

Ol Ko igel Jid o Shes gl 48,5 cumdo sl ailge 3B TP (0,5 GIKS 85,30
by olRAls )| (ol ) IS ael (Ll eiS 0 p8 Jled sla plinl (55 )5LeS sla

bl Jas o Slas oyl plpae gl dy o comdlo 36 sy OTA0) s 5L,
al ol Ol plned Ghysn GBisel olse salllae 5,500 lpss cBS 55 il
SkelS sbliw Jle jgel dumnnge o)l cuslids IS

CS ph 60,90 adlllas (LS5 Jad Zols, p Sljle s> 2306 o) (VVAP) Jog] 0, 90)ely
a0 Sl 555 play oSS ) it IS Al bl it onds

8> s (lee STATAP) Lo joemme (00,5 5 (el (2 es (slod salom (B w0lg (o005 )9
L)y olZzils [55pe] Gl S sasllla o ,50) JLid o,Shos 5 (6l 48> Camdlo s abail, 1o ol
AYY-AOF ao oF o lads 0 6,99 ¢ slojlo Kid b e 4y 20

Gl 48, slo comMo e 5 b (1TA8) Lo ule giame o Lo joams  iel,S 0lsz o oon,S s
FN-AF ao AP o )lads TF 0,50 575 5 Sgede o ypore lalllae a4y . Sludl mlie Lol S

Mg IS i boadal, o gl W8> sl Comdo (gl alauly iai (VYAA) Yoyl ee U
axlg oDl ST olKails s PV U3 L Y | VY PR I SRS\ COWS T V] PR CE S N PO Dy oo
LD g yo

Ay i o Slae p Olblil 5 Sledbl Sj5al slo 0)93 3B (1Y) Lojaumg cays Sl


https://jnraims.ir/article-1-197-fa.html

[ Downloaded from jnraims.ir on 2026-02-03 ]

s Lo oy oDl ol3T ol8ils cas )l ol )15 aols (LL - o Lo slesal, 0,90 o)l pos (i
63[.4)‘[.,..; o)iLc.c L u;l""‘" RV &/ A.é).> s codo O dJa.g‘) )2 YY) e olesle uw
S axly ool ol slRails )l cwlii )5 asl Ll W Solxjan Gl ,ed el ol

Sl

syl gl )5 4ol UL L ledae dxi o Sloe b o Sogu,8 alal, (\WAY) L 50 ¢ 08 SLblb
g ol aslg olyT oKl

Slojle dgss g lpae Copde Sw G dlaly o) (OTYAA) deme i (G0 Ogatme  ole
0 e ipge ojlad (ol Jlo owlbid analz 4,85 g sl iy 9 hieel dhwgie Glales
AR

el glelee dxi o Sloae g Slojl ool b (gl 48 > sl cexdlo alal, (\WWAA) Uja) (soles
g po Aty ool olT o8ty cas )l ol )15 4l o)LL

ST sl olBiils )l pae olFaus 51 Slojle Codls g (NS 9o o adal, (VYAF) .cS0b,l ¢ cogud
03, aly ool ol olBiils ol )| ol IS aels )LL)l ye5 o oDl

Lo,odle 1350 g Sl (age duw 3350 o2 e Slojle [L8, (VFAB) (6,655 w90 9 (S0, ity S
g0 SLLas] e ool lane

Ol I8 el o Slae g Slojluagss L ceasd o Sy aal, cwyp (VWAF) aubls ( Lo |5
29,0l axly oMl o1 slBiils s )| ol IS anl LL . s 40

dolladys (S50 8 G Goy @5 S b ,50) (e slo Glejle cdwgh o Djsel sla
AR+ ao A8 Gl 5 ,le) ol piin Jlo o losls isel 1 o ppote

Aryanto, V. D. W. (2017). The Role of Local Wisdom-Based e-Eco-Innovation to Promote
Firms' Marketing Performance. International Journal of Social Ecology and Sustainable
Development (IJSESD), 8(1), 17-31.

Ail, N. M. B. M., bin Taib, M. R., bt Jaafar, H., & bin Omar, M. N. (2015). Principals’
Instructional Leadership and Teachers’ Commitment in Three Mara Junior Science
Colleges (Mjsc) in Pahang, Malaysia. Procedia-Social and Behavioral Sciences, 191,
1848-1853.

Batool, B. F. (2013). An Empirical Stuady on Effect of Transformational Leadership on
Organizational Commitment In The Banking Sector Of Pakistan.Journal Of Business And
Management.Vol.8. Issue.2,Pp 38-44.

Cheasakul, U., & Varma, P. (2016). The influence of passion and empowerment on
organizational citizenship behavior of teachers mediated by organizational commitment.
Contaduria y Administracion.

llinska, L., Platonova, M., & Smirnova, T. (2016) Competence in Professional
Communication. Procedia-Social and Behavioral, Sciences, 236, 254-259

Kashman, J, W. (2006). The organizational Dinamics pf and Teacher workpleace
commitment: A stay of Arbon Elementary and Middle School Education Quarterly.
Educational admin istration quarterly. V 28, N.1, pp 17.

Kim, S. G.,, & Kim, J. (2014). Integration Strategy, Transformational Leadership and
Organozational Commitment in Korea's Coorporate Split-offs. Procedia-Social and
Behavioral Sciences, 109, 1353-1364.


https://jnraims.ir/article-1-197-fa.html

[ Downloaded from jnraims.ir on 2026-02-03 ]

Mathis, R. L., Jackson, J. H., Valentine, S. R., & Meglich, P. (2016). Human resource
management. Nelson Education.

Mayer, D, Nishir, L, Schn eider, B Gold stein H, (2007) “The precursors and products of
Justice climates: Group leader antecedents and employee attitudinal consequences
personne psycology. 60 , 929 -963.

Ruhi, T. (2017). What is excellence in practice?: Empirical explorations of vocational
Bildung and practical wisdom through case narratives.

Saghir, C . (2012). For Urban Planning Professionals Based On Competencies Set Forth By
Professional Planning Organizations. University, Detroit, Michigan. Retrieved from http://
digitalcommons. wayne.edu/oa_dissertations/617

Tharikh, S. M., Ying, C. Y., & Saad, Z. M. (2016). Managing Job Attitudes: The Roles of Job
Satisfaction and Organizational Commitment on Organizational Citizenship Behaviors.

Procedia Economics and Finance, 35, 604-611.


https://jnraims.ir/article-1-197-fa.html

[ Downloaded from jnraims.ir on 2026-02-03 ]

The Mediating Role of Organizational Commitment in the Relationship
between Professional Qualification of Municipal Staff and their Job
Performance

Behzad Ghasemzadeh®

Abstract

This study aimed to determine the mediating role of organizational commitment in the
relationship between professional competence of municipal employees and their job
performance in 1398. The research method was applied in terms of purpose and descriptive-
survey in terms of data collection. The statistical population of the study consisted of all staff
of Tehran municipality staff. Using simple random sampling method based on Cochran
formula for unlimited societies 384 individuals were considered as sample size. Data were
collected using two questionnaires: Alan & Meyer (1996), Patterson Teachers (1963), and
Professional Qualification Questionnaire. After collecting the questionnaires, data were
analysed by mean, standard deviation, etc. using Spss-21 software and statistical inference
through structural equation modelling using LISREL-v8.80. The technical characteristics of
the questionnaire including reliability, convergent validity, and divergent validity were
investigated. In addition, path coefficients and software significant coefficients were used to
investigate the research hypotheses. Finally, the findings of the study confirmed the
relationship between professional competence of municipal staff and their job performance
with regard to the mediating role of organizational commitment.
Keywords: Organizational Commitment, Professional Competence, Job Performance.
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