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Abstract

The purpose of this study was to investigate the role of information and communication
technology in improving professional competence and empowering staff of Karaj
Education Assessment Organization. The method used in this study was descriptive-
correlational in terms of purpose and applied. In this study, the statistical population
consisted of 349 employees of Karaj Education Assessment Organization. The sample size
was 168 persons using Morgan table and stratified random sampling method. In order to
collect data, three standard questionnaires of empowerment (Watten & Cameron (1998)),
Mahmoudi information and communication technology standard questionnaire (2013) and
researcher-made questionnaire of staff professional competence (1398) were used.
Cronbach's alpha method was used to assess the reliability of the questionnaires. The
coefficients of the coefficients were 0.88, 0.83 and 0.78, respectively. Content validity was
also used to assess the validity of which the questionnaires were approved by relevant
experts. The data analysis was done by SPSS software in two descriptive and inferential
parts (Kolmogorov-Smirnov test, Pearson correlation test, multiple regression test). The
findings showed that there is a positive, significant and direct relationship between
information and communication technology with professional competence and
empowerment of staff of Karaj Training Assessment Organization.
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