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Abstract

Management information systems are coherent systems for providing information to
support the planning, control, and performance of an organization that cover specific
management tasks through the presentation of specific management reports. In order to
make the best use of these systems and achieve a growing organization, building trust in
these systems is essential. The present study aims to examine the reliability of information
management systems (MIS). The present study is descriptive (review type). The method
used in this study was study and library. In this study, literature and background related to
trust in management systems were examined and then a conceptual model was presented.
In this regard, in addition to reviewing foreign intelligence sources, sources and databases
inside Iran have also been reviewed. Studies have shown that several factors affect the trust
in information management systems; However, considering the obstacles in the country
and examining several sources in this regard, it can be said that technological, structural /
organizational and individual factors are among the most important factors.

Keywords: trust, information management systems, technological factors, structural /
organizational, individual
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