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Abstract

The present study has investigated the effect of contemplation, openness and tolerance of
contradiction (from micro-organizational components) on the e-business intelligence of
Tehran Internet Company. This research was applied in terms of purpose and descriptive-
correlational research in terms of data collection. The statistical population of the study
included all employees of Tehran Internet Company, 190 of which, 127 people were
selected using Krejcie and Morgan (1990) table and relative stratified random sampling
method as the sample size. Data collection in this study was done by two organizational
micro-questionnaires based on the Schmidt et al. (2012) scale and the researcher-made e-
business intelligence questionnaire based on Hosseini et al. (2012). In order to determine
the validity of the questionnaire, apparent, content and structural validity was used, which
was confirmed. Also, to determine the reliability, Cronbach's alpha coefficient and
combined reliability were used. The values of these two coefficients for all research
structures were above 0.7, which indicates the reliability of the measuring instrument. The
collected data were analyzed in two parts: descriptive (mean, standard deviation, table,
figure and diagram, etc.) and inferential (structural equation modeling). The results of the
research data showed that meditation (0.44), openness (0.47) and tolerance of contradiction
(0.43) have a significant effect on e-business intelligence in Tehran Internet Company. The
findings also indicated that among these components, openness had the highest impact on
e-business intelligence.
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