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The aim of this study was to investigate the effect of the mental dimension of social
capital on organizational performance (Case study: National Bank of Sistan and
Baluchestan). The research method was applied based on the purpose and descriptive and
correlational in terms of data collection. The statistical population of the study included
all employees of the National Bank of Sistan and Baluchestan 720 people, from which
250 employees were selected as the sample size using the Cochran's formula and cluster
random sampling method. Data collection tools were based on Nahapit and Gushal
(1998) Social Capital Questionnaire and John and Moreno (2015) Organizational
Performance Questionnaire. The reliability of these questionnaires was obtained using
Cronbach's alpha method for all dimensions of the questionnaire more than 0.7, which
showed the appropriate reliability of the research tool. Content validity was used to
calculate the validity, which showed that the research tool was valid. The analysis of
information obtained from the implementation of questionnaires was performed through
lisrel software in two descriptive and inferential sections (structural equation model). The
results showed that the mental dimension of social capital has a positive effect on the
organizational performance of Bank Melli employees in Sistan and Baluchestan. As the
mental dimension of employees's social capital increases, their organizational
performance increases.

Keywords: Social Capital, Mental Dimension, Organizational Performance
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