[ Downloaded from jnraims.ir on 2026-02-04 ]

S pole 58 9 Angh (1S gy dlilad
Journal of New Research Approaches in Management Science
Vol 2. No 7. 2018, p 87-105  AY-1+0_ja0 1YY Olusli .eiad o lels .90 Jlw

ISSN: (2588-5561) (FOAA-0011) b o sl

Sl o o o 5149 > S il (w9
(65 03990 S 30yl 3 g 5 ok Tl 59

rgl):.; Sl uﬁ’a)’f .‘*gsM)' S HEal

Co o0 6;5"&}’.“:‘3\""

cud»u,\‘;..u.us.v
ol
S ESp Cans 5 O i 35 5ok 5 s se sladde (s b ol 0 a Sl il 3
S O e 53 LSl e Olpde 6l4b o a2 ST e sl e adlge 5 sladl g
Sl 2 b5l 6l e sl e nl it o 4353 11 g5 03y &G 12l &S5
5 e dame o 3Ll 03 5 OS5l 6,8 A O GUas 3 Gl s Ol ot gl >~
3ol Sl it (suaih (Gdls 13 i) S eslinel b e Sl 48 515 s 3500 SleSl
Sl 8 i O SUas 53 Sl mlie Ol e 146 Sl i ST L5l sleadl 5o
Olpde gl o sla 25 56wy 5T SLiol Sl el w6l ol ok 11 6T 05
5 O s s wiylie g Doy SKFIA 0 B 0d Sl 53 Gl mle
G iE 56 ey 56 Ui gl patle 5 SKE5 do e 4w s Ll e o) Ol oo
03 el ok g 5 T 05 K1l K8 28 s Slles )3 Sl mlie Ol e gl >~
Bl o) 4 &S BT ol 4 g b Ol plel Gl (Gl 0kl ol Je Sulgs
Wl 428 5513 N e 5 05057 3550 (5L S¥slae ol e Sl eslid L corks izl

LSS5 & 5l 50,8 0 Slbas ¢ Sl e Ol ke (514 > (sla i 1SS S0 319



https://jnraims.ir/article-1-91-fa.html

[ Downloaded from jnraims.ir on 2026-02-04 ]

WY GOME walie 5)lold 09> Juw o0 sl 13 85 Aieslly (503,59, walilud 7 AA

doio — )

4 Coeal 5 Lyl Ol OLSIS 0l 3 18 31 Wl Dbl skl gl o 5 oulal 51 S
& SR S35 03ss 5 S s 4 Sapel Ol L3 Ll el Ll Y| ol
Obe )3 (U J ol 51 (ol 0Ll (55 5 5 slal @ 55 e 5 (S5lams Lo )5 L3
Sl gl Ol pde (g g 5l SW Lol s 4 a0 5 pds 5 Lol euétjgm;)yuoujuouf)tf
(813 IS (e ] s 31 (g ls) laelams 53 3 s o ENShe I (gl 5 sl a0l Sl o
Olbe slos 28 5 sboay SN (la 35,51 b J ool & olin 059 5 sbton ol ol g 0Ll (S
S ga 3y Do (U ol Sale) b Ll ple a5 350 il Olole Ol S
s 53 5146 3| el 5 5 15 55 b canllan opl 55 ol by il dalys a1 Sl
2 oplesmd g p b Sl plie g o pe 5> (BN Ll 28 5 DISE Ll mlie wnn
2> Sl e O pe (sl (Sla 2B 3 pnnp s 4 iagy o) eyl Sl bl
adis Jlaxrl (e s Lomy walal )3 ABL IS 035 S5l 68 B O Sles
KA 0 Slles 53 Sl ple Olpde gl e 2B ST e sl edial))
23 s sy 3l ekl b (b5l gl p el 5 cnlize dube ol siail 5 g 05 g S5 51l
Losobsle SVl b Jie 1 eslinal b odd 1 b Jue Culgiys 5 A dalgs 5 yme cois S
G sy N ans bl 5lsss e 00T Olgiol olal sl 55 ol Jole ow 5 S,
o e QLSS By, Olsiea Jolise Sypon Olpdes QSIS daly L bl e S
o gy cpl e 3 &S 2t gla (Sis 5l (K bds wlis gnio Lulyy 5,8 Luly, QLS
Q)}jﬁiﬁ@juﬁng}MSMLﬁygot{)gfr}w&ldb_-wl{uﬁ@uly
Ll s 5 el LS Ll s g glls ookl Ol sea OLS,IS (o e 53 .l O gla 3,5
L3S o oSS (Y0 oA L3l wlinate Ol >

3R S JIgw 9 diws Oby Y
G F el 8 A O SUas 53 Sl mlie Ol pe 1> G2 S6 s g0 s
1) OT Olghol Ol g8 Olginal elazr ual OUS IS 4T S [mn 5 3 piin ooy & elgS O3 9
(sl ilesly 5 b ssbte i |y Slejle o8 55 5 Jb s o e O, ST o> 5,8 K
5l e 02l g_;ij.NNthj;.ul}:fﬁs'ulL;Laquﬁ,@u)u‘&mwuqu;u}g);
AE g 25h @ly 8 ke Ll rsgae laml wlw o Glg @3 1 by ol

33 015 o Sl 03 &Kl 60 1B 0dd Slhes 5 L e Olpite s o (sla i

1. Kaufman


https://jnraims.ir/article-1-91-fa.html

[ Downloaded from jnraims.ir on 2026-02-04 ]

Swe o

A9/ 48 Gog LI LU S G0 o das 1 S &bl Gl o ) B oo AT SO

Sbalo,w 5 Glile (o 7o 53 7 ad 50 35a8 G50l 5 s e gbaY 5 £k
cJos 53 6 3,05 3L Olginl Ol g Olginol olaiml b 3 oslizul gl 1) (ols Jilas ¢ Sl
5 bypiS s pleml gla b3l 35e 53 (Sobs Slallln 33,8 ol en Codige b (5,8 e
Sl ool Jasts ke S50 5 Ol 5o ¢ Mol (a0l Lo 5 OIS 5 55 &y somts LaOLe Sl
5 badl 3o lul cllanils a5 psgie 4 45T (638055 5 Sl ol ool Jarss Slalllas SIS 0 5 5
P Solwesly C)Ji').} aJ:b O 4 Lilosls 5185 Oladlles (glis g a5 3,90 1) ola esla
5 Bl 035 S5 el 5 1 0 Slibes 53 Gl s Ol sl o ST
52307 el ol (55,08 b 1 (5 % el 0T Glgtllar s lamal ol e 51 S5 &
315 el 5l Ve bl 5558 a3 el b (5,8 S a g8

Gt Jlab Sl wlio Ol e 5146 > (sla 285 (6,850 Jis & 12 )

e Olpde gl > (o 28 (5,854 1y ot Sy sl 5 B, ST e Lo LT Y
?g"lJb bl

Spools Lol (SbT Sl mlio O ke (514 o (sl 25 (slghibe (o5 4 sl Lo Y

Olpke slad o (Sl 2 6,554 4 by o (Sl i Zulda (512 03 gl g 5 031l LT-F
93,05 559 Jlad Ll GL'.A

Spalon S Bl 5 GLal mbie Ol (5146 o (sla 25 (55wl (slo 035 0o e LT -0

Solta (b 1 Jlb Ll e Olpe 146 Sl 68, e o3 b 6,55 F
5

e Jlab Sl s O pe (sl 3B (65580 sl (Fes 003 Cuslie 485 -V
5

b Gl plie Olpde Sl a2 68,0 5 iluosly o 05 Sdhn 48 A
oS 55 o510

Sl oo Ol ke (516 - (sl 25 G 5 e 45 pogas 5 D3 i bl e -4
$l 4 S

Sl i Ol e (5146 (gl 25 (5,8 S 5 S 5L Ul o S8 5 plaely ar 5l dps -
TS 2l 5 S oo 5l 03 ) Jlb

Wl ke 5 OV bl s

Laadl 3o cslal 7 ogn S0lptST 5587 Sl mlin Ol e (5146 Sla 2 (6,8 550 5 3500 sl ol
Clgr 5588 Ll wlie Olpde gl o 2 6,8, 5 G5l 02 S lasls

Olpde sl > i ¢, 8,84 5 56 528 Ol 5l sl SbiI b 4B 515 a5 00


https://jnraims.ir/article-1-91-fa.html

[ Downloaded from jnraims.ir on 2026-02-04 ]

Y GOuS walie s ledd qo9> Juw Cua sl 1> 85 ooy (503,59 alilucd /9o

S ol Al B o c.\:ecjla.» OVl Aal oo (63,50 d 352 fol Oljlu s Sl GL'.A

AL el OT 4 aslsl 53 48" wisly oo

Guid (5 Sl T

Wl Gl gl oy (510 5 g2 &S sl 51 sl Sl wbie (6351 1 Ll e (551 2l
SIBE 2500 5 &S o Gl oy ol Sln 1) a5 0515 5 Ota Sl b 51l Sole @
SLls Ojle Sl Opmas mlie G5l Al jasmia [ Slal wle doly Ly
035 3155 sl (1 Sl s oty ) oy sle (Sl e oy (3525 J3) St
Rty 3 Ol i S o e 5 QLI cOoltal cla 355 (s o plonil Olejla
b3 28 4 ol e gl Ll wbie Sla g1l 1Ll mbia (5351l (ool ) goen
s

s 51l b 5 g sl —

Lo s 351l &S50 5 Sl sg Dbl

lacs 351 2l (sl 5l izl —

sl zal w,\;,;.ﬁu@ot};)}mudt;\&“,ﬁ;’ytﬁbgu@.dmauw)ns
e 4 el S S Gl b pllyen die Coaal Sl SIS IS Sl e
LS Soles OF lzl 51 & Gl S A8l Oljle 315l 5l o bl Ll wlia s3]l
sy )

W 555 ke Al an b Sl b (g lulyon ae 53

B3l slacs 312l b Gl wlio (slacs 31l Olon plasl 5 Salea -

S L St e 63,551 a1l 4lST Ol plonndl 5 Salea -

Olajle Flhae slac 5l b (Sl mbie (slacs 512l Ol plowadl 5 Sialon ¥

5 Sl e OIS lag sl il 53 adey b Sl mlis 63,556 gl ofS Sole «
ol Sl sl iy IS snS Gla a3 s el Gl whe OIS (glags
e bl 5 BYs 6 b bl Gl 5l 048 gl 2! Jolse op 5t 51 (S (glimlyes
el S s

O 58 (Gl 55 o Dl e 4y Ol a1 el olSS 5 Ly onle )

LS 2 51 ok 53 Slejlo site Glags 51l 555 -

1. Godard


https://jnraims.ir/article-1-91-fa.html

[ Downloaded from jnraims.ir on 2026-02-04 ]

D/ @8 G LT il ST 508 S udar 13 () gpllo Slag 2o 5 Bom 5o ST 156 sy

b Ll ol (g S 803 e 5 (g g 5S0D Gl e fils (ST ol Y
Slart a5 Col Glosle Shal 8™ il 55 asee Sl mlis sl 512l Sl 4 4 g
10 bl yen Sbl s shaten 1a3 S s 51 b ol plialyen ol Sl wlie (glas 1 2l
13 g gm0 ,Lal s S sy nl 5 (S a5 00

Sl plie 31l s I DI g SBGF! ! (&5 0 09 50 1
ils OS5l S eSSl Fl el o 55 Ly ke Jlo sl b pBlen 5 605 51 (amly
Codom e 35T s 1y p3Y SAeNLI IS 5T (slas aly (68 053 Ll b 5L
TONY (bl

Sl 5 0S8 a0l pe iyl Ol e Ol S lie 4 1 ORAS D b o Hlie 4 10
sl 5183, 55 K5 51 Gl s (Slacs Tl p 98 3 0Lyl Ol ss b 0387 bl 5 Olain3
S bl ol (g pmas 3l oMo S8l pl el Slojle olial b pllyen 5 (o geer
sl s Oladud 0ol S )lie s dal Sl el Sl mal Sl al g ys Cude 4 o
5l Fl il 4 g sl Sl glalyen ol 5 il e S8 gl yen 5 plonil 4 a5 2l
S o 1y aals Aol a5 o oy go a5 b Al g L ) il Lo g sl g

Sl ple Slags 3l 056 GlaSL oy d,;w;\u_g:,tr,&,..r ST Pluo 50 1z
S Gl Plas alaxjl Cl Glojle Blas 5 S8 50mS 6l 31 st OUse A8T
ol (UL (5 gms e S 151 LI e dims el A ces |y Sl e a3 e
sl e 3a GRS Gl 5 Jgae ra 7 (8 Sl ( (Sl Ol 23 Yl CdSTL i
TENF (0 h) 5 (6 2 S5 Dol g ALl gz A 5 0L S28lST (185 Shos Kn
5 ol G0l g (S 5K slan ) shieds 1 g gueod Sbm T g (5 il 3 ool 13
Sl LB sloe 315l (585 01K 51 015 o s 52l Olin (g gmnt Syl il
sor b Sl plie Olpds & U ( Jas Dose ol 4 (K6 ol woM sbe sy e
03V Gkl lalis b da o8 55 5 05 g0 szl 15 Olejlo Jilow Olejlo sl Lo 5 SIS 5
wlsl 53 5 olg 298 ) e ol el (Glojle Shal Jguam 5 Jls 03 505 b g
OT slowl Cgzr dizan Sl Ele e Dlplamr g S Gl ple Calihee gladsl b

(Y'\f%jm}w) ubjsdo*d\.mu‘ CL&&L&&}?‘P‘&‘F‘)L&@G

1. Aryee, S., Walumbwa, F. O., Seidu, E. Y. M., & Otaye, L. E. (2012)
2. Thompson, D. (2014).
3. Sauser


https://jnraims.ir/article-1-91-fa.html

[ Downloaded from jnraims.ir on 2026-02-04 ]

WY GOwE oo splold 09> Juw Sape osle 13 85 climslly 503,525 waliiad /¥

L L B o i S P T
il

N
IM. “'.'u‘lM e Lgt; qugl..i-Ehauﬂ'; .
wlaile Il Jpas 5 A 5 o e gign
,
b i et palie gl g 112 rgaT

v 7% el e gl ol Gl g gle g 0 e
Lo 55t e gl gl g i il Syl g

i alinF g oo il hlaal cpgade
w! (el b dall s s gt
N

\\wf P R L PR T

'-"‘. ke dali gl el @

(Y oslods 5lag0d)

e ey 3 5 (ol Jlg a4 sl e W‘K‘ ol Sl eslizul S

flimes dx b, 5 S bl Dl 55 50—

Sl sl Sols 4 Thnes 4 550 Ol Giss 5 L) 50 Slosle o Ll Y
SuiL (351 2l oo gl OT planil 4 536 b Lo Olojlus 4875505 5525

CouiS oolinad G B ol 5] 5 i ool (61 Sl mlie slaay s ] & S ¥

Lyt A 4 oS r g h O s Lo ol o bl edi e JiGe a4 el o
I S e skams gy 1 3,5 anrl o Olejl b Glas 51l 4 o lia Ui S Jb-50
b Asl il sy glales ol (S o Glas 51l 5> 4l 4 4 5 b Lol L3l Glod sy Jos
St Lama 3l a5 6555 (g b it abal b AL 6311 BT LIS oS Ll S s S
(las o gty Tl )lge ple 5 OIS wlepw Olai 5 O e b3l 2S5 a3 s
(03Y LB ot 5 Jlas Jows L asls) 3555 a2l gt Sl Ooltal oy 5ege 5 SOSCe
b Ais) e CebB OT slol wlie Calites (Sadul b 4 a5 b 5 olip Sl Gl wlin (slags 31 2!
Sl ol 5 Sl ey Sl s, 50 6551 5 Sl AT 5 el or S8l Ol s

sl sl Gl 5o g Gilgw elal 1y 5130 o5l %U:tsﬁf)lf@)g.\g- S e oylal


https://jnraims.ir/article-1-91-fa.html

[ Downloaded from jnraims.ir on 2026-02-04 ]

W s G5 Gow LIV Yl S 52 o5 ahae 12 o H il gl Sz oo 51 S et ST AIC sy

O 08) o5 oslizal (53575 CokB bl g 3 plasnal Lyl ) 6% ole o oS s
N 0L
&Joujup&,ﬂj};t@lqm};wUmfdl?gt?ou,'u,;b;l;lejl.u\?\::@qulq
s

=i b G375 5 0dd QLSS 55 05500 sl ol cmlie 3IsL Sl b o3Il 4o b 1 @ISl
?V'i‘”;

ol 3 ol e @irjﬁ\n\; sl GosT 5 5 i balaly 55 1) OUSIS 651 ax b tdraigd
A3 g0 SRBL 1 a3 ple LU G cnen 4 Spuled eslital (55575 sl g )3l
28 ehB 0T bl S Sl mle byl 351 6015 0,0 g 1y pbaael 5 038 (o
GS g AW Gl sl 03Ol LTS ol 5l (slaiped ) bk Jpdr 53 eled oo
Za..«}:)"d.l.ﬂa.;ﬁf@;;)yrUéJL;)'L.«}Jj:MJ}E;Am.SQiauéﬁ)u\iJ{%L{,M
OVl Coenl @5 a5 b Sl Olejl 5 SIS 5 Ry (o) ;-Uj S o2 e Slejle
N e s 5 (Glojle Solal G Ol500) (i 31 s 53 ol 23Y (Ol 5 3 gl >
oz 1555 e aion 5o andl s gl a5 Olajl 5o Gl o GO 55 geT Oljn 4 (Sl e alecr
ol Olo Olejlu 5 Jad L3N] 51 QLS8 SLaTU 5 g Objle o 5o SV, s &l
YONY (b gl g cas,l) ol

0353 aolesle 53 Sl p3Y bl dnmn g 25587 O3 S 536 Slojl ot 09l Sl @ 5 L
5 &S e T sl Ao gy sl QLS @ Jad 8 5L 550 sl lee 5 baads ST
S T 51,8 S5 Olsle 55 aisel laasly s Slosle 5 @olsl GVl o35 4 5 masdawd
okl 55 & Oty 5 QLS alod S5l 5 S50 i€ w3 b Olajle o 55 S 4
3 s dpal ol b8 Ol s 4 ol ok 0y Ol o goe Glin &S5 A 4y (o
semms a O ke 53 gldd = Gl 55 50T (6l s salisen (Gloo g yshate pil o3 ply o 55 ol
L esY @ 4l osls Ol g cpl Lol 6CalglT o 5l ¢nitens Sk S ol oaT
Sl Shj 5l ol S (5,8 5L slme 4 Ol 53 N s Sl 4y 5 b g 235
s (Ka s el Gl tiseT 5 Jae s Sl sl dSle s 1 (slae st 4 Al oS
L 25507 UL b Ol ¢ (25 50T (6l simn s ) 5hite e 35 50T § 5 31 (gl el L35 (6 2y
Olojle Oolutal 5 IV 5 phte 0 (g8 Gl 403Y 4T L) o pllas &89 335 50 pb5 Ol lis

= 9 (Olejle gl = B! 4 OLS I8 (giuly Ol 5s) 54 50 &2 S Sl S edein (Gl

1. Van Buren et
2. Aryee, S., Walumbwa, F. O., Seidu, E. Y. M. , & Otaye, L. E. (2012)


https://jnraims.ir/article-1-91-fa.html

[ Downloaded from jnraims.ir on 2026-02-04 ]

MY GOuG catio s platd caso Juw Eamxo gsle 3 85 colimaly 03529 woliiad /9P

elradge @yl gl Slile Ll s o ool 31 Ol e 4 OLSE o ws) o llas o3 o= G

(Y VF ) 357yl (5l 33U 85053 Soliiond 51 ol p3Y (53,1018
Pl (SN Al 5 gl 3550 5 Dlajle sliael dan (oo sas oS 250 Sl Glajlu o (SO 5ii
rlin SIS oo 53 T Cons 4 el Glole Sl Il dan s 5 35 g 53 S
Sl il 5 b AT g 51l 53wl sl 53 SEen pod Soso 41y ool sla 25

Ao 1 byl ¢ s 5 Olpte 4 Sl 53 5 ek S ol 4 e oS b S

sl i3
4ps
Py B b $ S ol RI ;10!
= 94 N C, N f Ny SN <.9L N ’.5'
o B i S RI1 4RI o
allas
s slb o R2ig1s!
ol o p| el
AR s
Ly <% R3 51 ol e
K‘J.‘}U s poe)
Ji].a .u_;l)a .;3‘_) —

ORIR (b9 -E
b anrl e bl (Gl mle O e gl o G iE S s lp Jie e s (Hb Gl
lal Gl e 5 5550 olaimd e S5 65 53 oB1] Cabimn (Sladi 5 50 Sl
Dl a5 g Jhilbl ke s sy Gl b dkol S sl he gla el 5 baad e
sl o 5 48 8513 e et s Ll e O e (5146 - sla 2 o Ol il 5 O

05031 2550 Olginsl Ol plazl el 55 5 0d lg 5l Sl OLICalo Sk bl

el 4§15
o095 S5 i (A


https://jnraims.ir/article-1-91-fa.html

[ Downloaded from jnraims.ir on 2026-02-04 ]

W/ G5 Gog BNl i JAE il o5 s 13 uid) gplio Slig o 51 om0 JAE S

SRR Sledl sy i
CL-A ‘)\J;.La 6‘”}’ L;Lhu;.a.r 64:1{ L;LA a;‘) )‘ ol L J E) Lalles L;Lwl..& 4 41>Ja dﬂ‘ BE

ol Ogie DRIl 9 gt i
(s Odn 5 i cfsdse 4 a5 Ly odd O Glg b Allie 5 LOLS Ol () 5l g
G o 53 .5 S Sl g g anllas (Gl 0dd OF (slg sl OS5 Laallia I Ol e VA
iR cmlie OIS 03 5L 5 Wlie o 1t WOT 1w Sl 5 andlos ods bl S 5 aallis 0t

L OBl Dbl Al 6

Qg0 Dbl I Sl 18

Ol 315 43 55 anlllae 350 ANl -l el sl 2535 e o8 5 Ladllie el ol )
Tl Al o 2050 S Ol geay Ll mwbe Ol e 146 - Sl 28 (55l Caliine ladia g5
Je #0510 i Olepamme casdllan (5l add Ol Ogte 3 adiplonl gl gy plol L
ele Olnde Sl Gl EE i 3 5 lalis Sl mle Olpde gl G BB LS
el ol (gduands axdllas 3 40 o}:»,.scjlusu ade by Sl laale w5 Olojle 53 Sl

LT ORI PV () BILTVY)

I A e e
I

e S T |

[ e G P R

[ momem |
i

| R I
i}

s Jos [

I8

| laazil, 421



https://jnraims.ir/article-1-91-fa.html

[ Downloaded from jnraims.ir on 2026-02-04 ]

WY GOME walie 5)old o3> Juv Eope sl 1 85 Hipslly (53,9, walilucd /95

Lyaidl 150 9 Juloei 9 4 3555 19
o 03 Sl wle Ol e (6146 > Sla 28 ob5)) 6l ek e (sla e (g 1 5 anlllan S oy
Ol e 516 (S8 2B 5] s ol il sla e 3 i olinsl OIS 035 5 s
553 eloil arle e sl Al o 5 - sha cladST (Ea g cpl )3 Wleks o 5 (seipadl Ll wbie

sl o a3 §

S -4

le adl g 51y pa gbd,l slaast i 4 Oy (shyr (s B35 516Gl 13 oo gl cnl o
5 Olls 8 55 gy5Ts 8 b 3l iy opl el aldoslizal Ll e Ol e s > Gl i
oy ol by plol 555 4w 53 OT Jll g aslin 5l oslizel b 5 Sl s o 5 Oliaaine
T3 53 0g b0 & 0l 5 Sl o slas 5 ol b sl (L5 &S (3,0 5 il
03 els ey kel 53 5500 SIS 4 00sd s Bl 3se 5 ol e 6 @ caBbs L
Slapll 5o ST Jalse 5 bag sbsn huady 5 Sl Gl 55 5 Sl ple o5 S iass
el 4B e 93 58 ¢ e

B a5 I3 115 ra s g absn 03 534S 3y e plomil (31 31 SS L L gy )
B s ol Il 8 ey lasl 2 s g s il ad it Ol Lol
o eo)ls 313 ol il 5 (Sasls 4 Ko S8 b lael 6l hs) oal ol e A )
03 503508 OBl ) a5 e alo 33 Solad (58w has 3l eslizel b e Mol 3
53 0SS 5 ST 3 & Sl 03 503 o3lial 5 A8 iay 3l aade 513 ule (gl aals
ot 3l 1l el ol sl 03 gm5 Cln S5 O WS S i 4 ) Gimes O  dund yoin
> i Tia 5 B 55 CS ke Gl e s lelis | L Saags 1 gl 1 g
Slidow 5 SIb Ghyls b g Sy pe a2d) )3 odein e 5131 ol s Sl cosls Ladis
Ldd (B yan ey lin glbel Lo 1B en G b I e L3 1 Sl e 05

M.)L;aQL&:‘)ﬁ}@)ﬁ,ﬁ:ﬁ?uwkﬁuufﬁ}(')e)wd)b

SO i (S-S Cunes S ST 39 (V) Jeua

R [PEPR R s S Hde S slasl sl
Sleds i oKiils | il b8 [ S 05 3. A ylin
67.\_5: 6"}‘0’. JZJ
W V¥ s Yv s VY A Y



https://jnraims.ir/article-1-91-fa.html

[ Downloaded from jnraims.ir on 2026-02-04 ]

W/ @5 Gon LI Tpudd S G (5 s 13 o i) glio Shag o o5 Bom 5o JAT 1 SC oy

3t sls 53 Gl s Ol pute (14 > (sla i el K bl Glaasls s 6l
S s @5 M adsiie Glas) n e an LSS Gy skd (Tl Gl wlii
J=1e ples s o ,,uzé,ﬂc? RV SIS I0-9 I TSP S Fel S s Lk
Ol e glad > sla i obsl sl e ls 51 e n 03 colin Oljae oo (8l ¢ 3 512!
k) sVO (L5 90 (law e ) Yr (TN (S Js sl oS Jels o) Gl 5l Sl e
S0 el S 6 Blae 3 ls Sl 1 s 5 rmmer el sdislinad Ver (5L
(i3 pin Glael 51K n n Slagal 5 Cnt Sla 0355 55 A iTin slael Glagaly
Glaasls S Gl doms odiim )5 aslihn 53 5 o) ;)L?,m'c.wg el W€l &) poa

.;ﬁaﬁaﬁ#,;ﬁgsu;tdtﬁ@%

LI Je OgeiT Y
Ol e gl gla i b5yl Jalse i 6l e b sdos Gus opl ol 4 a5 L
alS” Jals Jue 055057 5 03037 al o 53 Gaiod (55l anel 1 (s OT 035057 5 Sl ale
e aib g 45 ol GLS,IS adS 05,8 53 5 035 Olghol Oliw g loix! el Sllas OLST,I87
GobT amslr Sul 6 a5 b K5 (o b 5t LB MY 3l 4 5 538 53 e b byl s
Sl esobeT anel 51 bzl 4 gal oz et 1 1 AT o Olumay (63 5dou aral anllas 350
s 5 ek gduaib (68 sai b Sl eslinal b L& ¥ a4 (slaige s eslizel OIS S Jge b
055037 5 03T a0 53 SleMbl (5T5 8 1l Lloks Ol aiks o losle B3l 5,5 4 sas
OV 5 Slsle Olasin (63,5 Slasin ol e 4l Lol (i3 Hlgz Jold g osys asliin

s Xt B
Ol e 618 = gla 28 fowiw (6l JIi 14 Jols Jlg Sl golomy 2o g5 ool OV 5w sl
18 Slojle GLail mlie Ol pde 6186 Gla 28 St (615 Il N ((Jaee Sl e
03905 5 03a3T 11 o3lials s go daliin y SVl g plod 5 Lo Slil Slatle o ot (51
ol 93 o3lizalssge (la daliiny 05 53 Lol odBoslizal O ) (b (gl yapey pbde S| ke
S ealital LS obL 5 olsy dbpll Llodioslimul 5 lbkul (gls ol 5 5 Y15 31 e 2ash

Wl 43 815 0g05T 3550 7L 03,8 ST o b 5 b Jule o

S sasl-o-)
i) Sl e s Y sl lg 0T fel s 5 s aeiilia a3 e Gl ) e

e Ol ke (sl la i ool sl Lesls e Jols Ll mbie O ke (146 > (sla i
& &


https://jnraims.ir/article-1-91-fa.html

[ Downloaded from jnraims.ir on 2026-02-04 ]

WY GOMS (ohe 8 led cas> Juw

S0 (nglcpg:(,ﬁws:.}(;(hyig.g/ wlilad /9A

@ o
Slp oasle & 5 Gl Sll ple Ol e 1 S b5 Slp pele & o Ll
b o o s (1) o5l Iy b S50 3 (s andpiin (sliael (381575530 Sl (slassla o S50
Shilel Sl 5 Bl ikl (Kb ool Sl cfule #o8 Jals s 550 4w gl
s e 0lai 1y Jalge 51K a s Ol ol 5 cmasss
S A yodd @b (V) Jgua
Ol ! oSl | Sl | ol | slas | Jige el skl
PRIRUEN!
Y/¥A AAAA q. AY \i2 ) S 4 5 yesely 5l LLs,lcstla s
Sl s Ol de 514 > (sla 2
Y/NY A/AY a. A+ \i2 i Sl gla i 55T 5 oedas e iSs
Sl s O ko
/v AS/AY 4. A \2 A Loy (s p | a2
\7ZD VANV 4. A \12 ¥ € opl 55 3 Sl e 5 ol g8
Y/FF A$/A® q. A Y5 ) Gl gla i 0 g 53 g e las jﬂ
St s O o
/Y. AN/FA q. A \iZ 4 Sl (65,0 (K 2SI Sl
/N AV/IVE q. A+ Y % 14 sl i (sl (S b sl
St s O 0
Y/90 AA/Y] 4. AY \i A e amys oss 55 50T Ll asle
/XY V&IVE 4. A+ Y5 q Sl e Ot Slajl L
Y/YA AAY 4. A+ \{2 ). Olojlo Ol pote Sty 5 & sle
Y/¥e AFIAY q. AY Y$ 1) Olejlu 55 6wy e
Y/M AQ/AF q. Ar \iZ Y Ol 53 (6,97 5 Ol 3
Y/ AV/A+ q. A+ Y5 1 Sz 3 b5l olejle S WSK0T e =,
Y/AS A/ A A¥ \{2 V¥ Olo3lass (31> Sy pke s 3 5
/Y4 AFIVY q. AD Y5 10 Olesle 0553 bl s csle 5
Y/VY AYIAN q. Vo Y \$ Ot o8 3 LdS g 5 g2



https://jnraims.ir/article-1-91-fa.html

[ Downloaded from jnraims.ir on 2026-02-04 ]

9/ 85 Sow LN il S 548 S las 1> P gollo Gl ro (5] Gum oo HE I

® 9

Y/oF A | Ae N o e el 30l 59 Uaiaslom

Y50 Ay e Y N

Y55 Ay | A Ao | e oslizal (gl o iS5 (65, J 15

Y/ mvy | NI o3zl 51 o) slaole o o 525

Y/ AsifE | Aq N O B T e
Sl b Ol e

Y/ MAVF | R ES Sl Gt e S %

YAF AA | A A | v | v Sl el e 53,5 s sT 5

YAF mrr | e R Sl Glagle e a3 sl jloia

Y¢s Ay | e ML [ | peone e e sl pE A8 s

S
Y/TA My | Ao | v Sl slasle o S o jlos

SO 5 b (6 gy Slaxil pogin Sl p S Ll ) diges

Sl @lio Of oo (G148 o (Sl i

e

Sl

425 B oS 5 5 cnlie sluw

By &L

Ol olal Cls

0355 L Ol Ccnlia Jslw

ol 0 5 Sl

i Sl B (oS 5 035 et
N gss

o3l CuklB 05 S et
Olejlu

Ols Cwlin Jslas 05 7 edeiin

Sl 095 5 Ll g DU

IS (oS 5 i Sl Jlgh
Wil S ¢ 55 4 28

LB o (S gk

bl ol cdl Sy Jlghw

09y 3 Sl 03y O Ole

1Sl Ole s oyls! le gl sla

2 sk el e Sorte ol olie— (s S b
T Sy Ol Slile dols b Colkal 5 s aeliy Jles!l ulie —
S5l el —



https://jnraims.ir/article-1-91-fa.html

[ Downloaded from jnraims.ir on 2026-02-04 ]

WY GluS i sled (09> Juw S e osle 13 95 Ainsky 5003,59/ wliicd /)ee

Sl ol o133 8 o ST s (o b 8 58 05 5 6K Loy S asliti ;& Sl eslind L
0T 5 03508 phtil aaliin s oSS 4 Comd 08 ins oy 5 Jlo)) 0L ol I asy b
S 5 s 0350 oS 5 on b T cls el o 5 4325 1 ey b a5 S im0 e
s e 5 LT 6l 4ged b oukins Gy 33 L s gy S sl (6l 0)lss 5 ps 1y el
g Jeol 13 55050 05003 (g 315 B b o aalsl HuiT s !

b aban (g paor 1 (s Joays Sl mlin Ol e (5166 - Sla 2 sla Sl 5 s ol go ol
R{J -

5 Sl (amen oy i 53 1y Sladl mlis O e 614 - sla 2 sl astls 5 s adl g 5 gl

Aas e 0lis Gl

b asls gluls Yl g s adl 5o sla
..... ;Q!ﬁ:;&w;;ﬁéqcbb&wyLr:j»;fld\.zsl.‘:.a\ slezel
.Ucu.:,?lr_»\,wac,s,m;,\)i_w&s),p‘ob@gdup ol ol
s e S S5 53 S8 5 (S5 e 53 5,8 e oSl
..... 5 OOl 05 g1 _owils CaEST 3 oaw Ol jr « oMbl L 5 srsas AET s
cos el Codhas 4 g5 (Clie 4 b (Sl 4 5L O 5 Sl
s 0L iy 53 03y e 05 Sl 4 e 45l el I s
ca OB Cales e Saley a sk b laysl w gl SOk, ) e
o3 ke S pa 3T 5 O wpl il b g 40 Ljla s lap
B | P O I T A B T RTuty WOtk b 555 o
ey 3 4 e 5 kil e oade Dlslizel s 4 s LRI <
s et U e el gy Laslel o1 4 tasles
s Sl ol S g0 N E 3 B g 5 Lad 5
s el Sl 4k e ) da aBl (e ol ol
s e Sule, Q5B sk 05 Cyle, Sole 0 56
sl sl g g3 sl ela Sl 53 il s sl 1B I Sl

..... 5 Caby L il ol gl e s

S e A0

-~~~J@t‘u‘1~‘5ﬁ“‘?’ﬁ“‘%}“0‘k‘

b 4y 58 O



https://jnraims.ir/article-1-91-fa.html

[ Downloaded from jnraims.ir on 2026-02-04 ]

V) G5 Sonr LN T ST G o s 1> (Sl bl Glure 5l B sl AL LIC

1 Sl @b Ol g (8148 > S S8 gvd 3yl
.;Mtx,'cfmfl,U;L.‘.slGbotﬂmL;l«éféud;asu;;,Kj\;,f@

3 S5, )
s s Slas ol s anle U5 Sl \
Jolas Jo 53 Gen clad oy SISl 2l 530 Y
b 3T 5 aslil 55 Juges Y
033 53 SMalre 231 ol 5 S5 (sl 1 e 28 5 SVl (sl Ol alS” | F
DT Slsl5k 5 e olas!
(o b (ot S L) s b o 15 a

.J}ﬁudeb))Tu\.;‘aJ;a)L@‘O‘.&Sujﬁ:jy}fgd\i‘}a

o 3
JlMljg‘Xﬁn@f‘gth)\TleJ@\)J:lq;il(_lcA{AUZJ\:):H{JJL& \
o 3 Ol 05)3 o8) (65 Ken 95 5 slezel VL o e w5 oS (sl (sle i m Y

5 12 5 0L pia 5 Ol

568 L gl aus oM gl wuje LRl OUSLS Cads oS 5 Ol talS

el Slejler Gails L g pasls iy Sl kS d a5 (S50 T ¥

S e Ll g Glejle DU e 4 i as plad] i

SRR Sbadlb-o
i) Sl el Y sl lg (0T jel s s s aeiilia a3 e Gl ) e
cl;« Olpde Gl > sl 28 oLyl ¢l p perls Cia le.fa ol cL;» Ol pde slad > gla jii
Sy u"'u‘ &g @LU'L.: G'LJ Gl;a Ol pde (glad > éhu:.& u‘.li).)‘ Sl u"u‘ PY cgla.:m L;’L«.;l
i g5 dw Gl Sl ey 5515 s and i slasl 31555 Sl Sbalom b))
cl;« Olpde sl > sla ia Jb5)l Gl jesls Y9 sl E-:‘f aoT c.»b, uL.bJ 9 6&3; dnd

Slp el & e Gl e Ol e 146 Sla 2B G5 1 e ls Sta fels L


https://jnraims.ir/article-1-91-fa.html

[ Downloaded from jnraims.ir on 2026-02-04 ]

WY oS @ Tho sl 090 Jw S e o5l 13 85 Aimsly 513,59/ wliliad /)oY

DA A and e glael Bl 3, Sl Glawbew oLl Gl p petle & 5 Sljle oL
5 Jh il Sl oy e ole 75 ol s 3w (Sl 2l b i o s e 8

s e Ol el g 5 eSS a s ol il 5 pummaied Sl jlel S I

aslgidy 9 (55 4omi

3 G Sl GF el Sl 5 1l Ul oS ks 0L Ol e 516 S sl S i S
g5 oler L Ol Gl 5o bolsle LS BYs i ol 531l 5
S aS ke 487 Wlesls Cand s giloes

ke g pide =)

DS, L s 51l (g2 gan ot Y

a3l STl 5 AET pote ¥

Sl skt 4 G8se sOlejle e 5 el GOl (wlel Jsol mlie [arass pde -F
g 31l SO Sl ol S0l Ol s a1 3 4 iz ool 2y (5115 L 512
2 S O L SIS Gl Gl 5l b sl OT Gl O3y

5 el 6‘-’?\?41 685 S s 5 daxr 5 05k A i Sllas el 4 1y 5551 2l )
Sl S 53 Dade Gl Gty 4 Jool o) s g @laol 6T il sl Jae
S o 0B Sl lin (gl g 51
cuéuuuﬂ,Lmj,:lj;ﬂl,'l&,ﬁpoujuoufjtfgf..\ijuwfﬁj),ﬁ)kfl, &5 gl =Y
Slacs 31l 1ol 5 e 4y ot plowl (s g 4 1) 355 00555 SIS 5 03y 8T Ll
G238 3 DS, o paiu Olaind Oddb Sl 4 IS opl oy kST SSGS 0kd s
Ol oz ol ol 51l i g Gy §B15 OLS )T s b L 51 sl 03 305 gt s 51
OLS S o s 5 s 3l BLsol (513 Dy 5 sl LU 51,3, 03 b S 0 5 5,08
La s 31l &S50 (sl 53 330 5 Las 31l Gy gDl oty s go ks dalgini s 6 0
sl o O e 5 OUS SIS o guades Olaiu 3 4S5 b 5

Wanl it Sl s o) g 53 ool (oS a5l Gl g )3 15 Ol Y
e b Ll mlie (63 818 (sl 512l 03 5 SSialen —

Sllplie NS Slacs 512l b (63,51 Sl 51l &S5 5 03 bl o —

ol a3l o)Ll Oljle slagt el b Sl mlie Slal il 03 bl en Culg s -
ol Olale Olrin3 515 S ly sla i3l lawly 53 &S > a0l & 68 0les kil jan


https://jnraims.ir/article-1-91-fa.html

[ Downloaded from jnraims.ir on 2026-02-04 ]

Bwe o S ewo

VWV s @8 Gon LN Tpedd JAE Gl o5 s 13 oS dd) gplio Sz ra 51 e 5o JAB WG sy

Sl e S gl il 53 Job LB 2505e ) SS9l et Al &K 1y (g3l - F
s Al p a8 el S5l 85 gla e li s Slhes slaasl 5 0B ST el sl s e sDhe
5odd 1SS polde sl (gl 45z 5 Aul cpl 5 Sl s 5 by il B ESS G5l sl
S 1y 4S5 ol Jool s a5 4 5 S Sl bl Sl mlie (glacs 1l
Dsmar § 85 Camla DBl Oljn gy 5 0B (el (Sla sl 4 ar g LS 55 o 545 0
Wb byl sh Cabge LU oS olaylS i) ot 4 a5 (63,000 o3kl BLs| gty 4 &S (550
PDCA s = 1 ol b i p3 85,8 15 (o) pr 5 Sy ctom 58 3550 il ooy 355 0313 )
OSSOl b ol 4 sl Ll e Sl el bty 55 b 25

sl Sy Glajl DRl (6 iy il jad 5 (g goeet (Sl mlin Sl 51 2l
SA e S el ools LG 4 25 AS s o Sl A0 Sy ks 625 Go b S Ol -0
bl pon b (sl Slsl b sl M ol o)) Sy e o Jleb S L 5 Gl (b ge b o
S Sl IS 5 S Olal S 4 S8 5 Ol (gla g5 el b sl mlin (Slas 51 el 03 55
53 Je 035057 s 3 Aol s 055 Sal @ a5 b bl Sl 1) Olajle Li )1 Sy ke o5
Sl Sl i Jold Gl s Ol ke 5146 = gl 28 ola ESa ol Olghol slez] s
ezl Gl mlio Ol e (5146 > (1o 25 (o )3 YA slne e i A b aoe Ll mlte O te
2 ool s 035 Ao s TY Uslas (asls 4 L Ll (slaalo w5 Ao ys YV Uslas e li A L
Sl ol s Slajl ¢ ama SLudl mlis Ol ke (5146 2 (sla 2 sla (gla oL g1 Aol
b iapd e € Olosle Sl wlin O s (514 o (sla 285 (st 5 pulams 51 512 5 slaolgiiy
shesls ulul o« ol gLl cl:.a Olpde lad > Gl & day Cod] 4333 4 4> g
bbb plal gl dn 4 oy 1 s 5 4 5 Lo YV sl ol sT e
S e li ple s Olole (5 ) o &S (Gljle (63T 5 4 a5 (Slojle Slziy la e Lo

.:):f)lﬁjbi.!wohjb SbelBl 5 (555 4al 53 cCanl oddailyl Jgdom 55 Led Canl a5


https://jnraims.ir/article-1-91-fa.html

[ Downloaded from jnraims.ir on 2026-02-04 ]

WY GOME watie 8o qas> Juw Eom e o3l 13 85 Hipsly 53,5 9/ w0lilicd /)P

AYAD bl Olgz Ol 5 0L T 5 ke ol a5 ap e SIS 5 0,T—

http://medu.ir ;i YAV «uigus IV ods 53 SL5L (e o5 ST dalinld

Jle ¥ 3 el c63 3 Sam o 5 S aalia, Sl SN s Sloon oL 0315 51—
AYAD (padia

B 4@3&.«:‘ OV adnds P s g O Jﬂ‘ K] GLA sy cdulf SI $ 3 ‘Ls‘)é\'!—
AYAY ol g S

AYAY (2 e JLST (08 el bl s b 15k 5 5l GO ¢z ¢S —

. AYAD o p JL«S‘Q‘,@J ‘wwb),e”wﬁ M= o 4()\.:.'..:..;-_

AYAD o g ado Ll cdgiin ¢ oMl (55 o rUa; BE &}Q»L; )\fjjb‘gwtr (Shoa —
oKiils WOlgas! 6‘54'9}“5 @,_1.« Aoz 5 ‘Lf:))f!:}k.);j}“.rjé ‘_;Lajl.w)\:é) tJ'.S)T«Lg- O ply—
AYVAY Oty 5 oDl 515T

VA ¢ oDl 313T o8t eyl y sla [l ¢ oDl S pits 5 SleMb| uze (o sy —

__Aryee, S., Walumbwa, F. O., Seidu, E. Y. M. , & Otaye, L. E. (2012).
Impact of high-performance work systems on i ndividu al - and branch -
level perfor man ce: te st of a multile vel model of in termediate link ages.
Journal of Applied Psychology, 97,287-300.

__ Beatty, R. W. , & Schneier, C. E. (1997). New HR roles to impact
organizational performance: from “Partners” to “Players. ”. Human
Resource Management, 36(1), 2 9-37.

___Becker, G. S. (1964). Human c apit al. New York: Columbia University.
Beer, M. , Spector, B. , Lawrence, P. R. , Mills, D. Q. , & Walton, R. E.
(1984). Managing human assets. New

__York: Free Press. Berg, P. O. (1989). Postmodern management? From
fact to fiction in theory and practice. Scandinavian Journal of Ma nag eme
nt, 5,201 -21 7.

__ Murphy, J. , Malin, V., & Siltaoja. (20 13). Beyond critique: Towa rds tr
ansform ative practice in critic almanage -mentstu die s. E ditor ’s
introduction. In Murphy, Malin, & Siltaoja (Eds.) Dialogues in itical
Management Studies, 2, xiii -xX Xi.

_Schultz, T. W. (1961). Investment in human capital. The American
Economic Review, 1,1-17. SHRM Global Forum (2004). The maturing
profession of human resources management. SHRM Research.

__Sims, R. R., & Sauser, W. 1. (2014). Contemporary human resource
management issues challenges and opportunities: Legal and regulatory
issues in human resources management. [ nf orm ati on Ag e Pu blis hing.


https://jnraims.ir/article-1-91-fa.html

[ Downloaded from jnraims.ir on 2026-02-04 ]

VB / @ Sow LB Tudd S G2 o5l 1> S golis Gl o ) Buom oo HZ I

_ Steward, T. A. (1996). Taking on the last bureaucracy: People need
people, but do they need personnel? t’s tim e for HR departments to put up
or shut up. Retrieved at http://money. cnn. com/magazines/fortune/fortune
archive/1996/01/15/207172/index. htm. Accessed 23 May 2010.

__ Surowiecki, J. (2013). Face time. Th e N ew York er. Retrieved at
http://www. newyorker. com/talk/financial/2013 /03/18/130318ta_talk _
surowiecki. A ccessed 1 Ap r 201 4.

__ Thompson, D. (2014). The fastest-growing jobs of this decade (and the
robots that will steal them). The Atlantic. Retrieved at http://www.
theatlantic. com/business/archive/2014/01/the-fastest-growing-jobs-of-this-
decadea nd- the -r ob ots- tha t- will- st al-th em /28 3411 /. Accessed 5 May
2015.

___Tracey, J. B. , & Nathan, A. E. (2002). The strategic and operational
roles of human resources. Cornell Hotel and Restaurant Administration
Quarterly, 43(4), 17-26.

__ Ulrich,D. (1997). Human resource champions: The next agenda for
adding value and delivering results. Cambridge: Harvard Business Press.
__Ulrich, D. , & Brockbank, W. (2005). T he H R v al u e p ropo sitio n.
Boston: Harvard University Press. Van Buren, H. J. , IlI, Greenwood, M. , &
Sheehan, C. (2011). Strategic human resource management and the
___decline of employee focus. Human Resource Management Review, 21,
209 21 9. Visser, M. (2010). Critical management studies and
“mainstream” organizational science: a proposal for

___ rapprochement. I nternation al Journal of Organ iz at iona 1 Analysis,
18(4), 466—478. Vosburgh, R. M. (2007). The evolution of HR: developing
HR as internal consulting organization. Hu man

__ Resourc e P lan ni ng, 3 0(3), 11 —23. Vroom, V. (1964). Wo rk and
moti va ti on. New York: Wiley. Wartenberg,T. E. (1990). The forms of
power: From domination to transformation. Philadelphia: Temple
___University Press. Wickert, C. , & Schaefer, S. M. (2015). Towards a
progressive understanding of performativity in critical
__managementstudies. Human Relations , 68 (1), 107 —13 0. Wilcox, T. , &
Lowry, D. (2000). Beyond resourcefulness: casual workers and the human-
centered organization. Business and Professional Ethics Journal, 19(3 & 4),
29 -53.

___ Wright, C. (2008). Reinventing human resource management: business
partners, internal consultants and the limits to professio nalization. Human
Relations, 61(8), 1063—86.


https://jnraims.ir/article-1-91-fa.html

[ #0-20-920z uo Jrswirelul wo.j pspeojumoq ]


https://jnraims.ir/article-1-91-fa.html
http://www.tcpdf.org

